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HE3ABUCHMAS OLIEHKA KAYECTBA YCJOBUM OKA3ZAHUSA YCJIYT

MynununanbHoe OI0KETHOE YUpeKIeHne KyIbTyphl U UCKyccTBa "Hacnenue" ropoackoro
okpyra ropox Canasar Pecrryonuku bamkoproctan

B paMKaxX HCMMOJHCHUA MYHUIIUITAJTBbHOT0 KOHTPAKTa

Ne HOKO-2102/22-66 or 21.02.2022

HupexTop, KaHIUAAT ICUXOJIOTMUYECKUX «'ﬂ:m &
iy /A Orge; o] ~ AoGzamumona P.I".

[/5$/ AreWtcTBO
&/ HE3ABACHMOM
" ( OLIEHKM KAHECTBA
OGPAJOBAHMA
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OriaBJjenue

MCTOI{I/ILIGCKI/IC XApaAKTCPUCTUKHU UCCIICAOBAHUA

Pa3pnen [. OO1mue nonoxeHus OUEeHKH Ka4yecTBa yCIOBUI
OKa3aHMsl YCIYT OpraHu3aIisIMU KyJIbTypBI

1. MHCcTpyMEHTaprii TPUMEHSEMBIHN JJIs1 OLICHKU KA4eCTBA YCIOBUHI
OKa3aHUsl YCIyT OPraHU3alUsIMHU KyJIbTypPbl

2. Iopsiok OTeHKH TTOKa3aTeNe XapakTepru3yoImux o01mue
KPUTEPHUH OLICHKH KayeCTBa YCIOBUW OKa3aHUS yCIIyT
OpraHU3alUsIMU KYyJIbTYpPbI

3. Meroauka pacuéra nmokasaresuei, XxapakTepu3yooIlux o01mue
KPUTEPHUH OLICHKHU KaueCTBa YCJIOBUM OKa3aHUs yCIYyT

4. ConepxaHue oKa3aTesen, XapakTepu3youme o0ue KpuTepuu
OLICHKH Ka4yecTBa YCJIOBHUI OKa3aHMs YCIYT OpPraHU3alUsIMU KyJIbTYpPBI

Paznen I1. Pacuér xputepreB u UTOTOBOTO MOKAa3aTENs OLICHKU KaueCcTBa
YCJIIOBUM OKa3aHUS YCIYT

1. Pacuér noka3zareneil 1 KpUTEPUEB OLIEHKHU KA4e€CTBA YCIOBUMI
OKa3aHUs YCIyT OpTaHU3alUeN KyJIbTypbl

Kpurepuii 1. OTKpBITOCTh U JOCTYIHOCTh HHPOPMALIHU 00
OpraHMU3alvu KyJIbTYpbl

Kpurepuii 2. KompopTHOCT yCIIOBUIA IPEJOCTABICHUS YCIYT

Kputepuii 3. JIocTynHOCTB yCIIyT 1Jis1 HHBAJIUIOB

Kpurepuii 4. J[o0poxkenareabHOCTh, BEAXIMBOCTh pAOOTHUKOB
OpraHu3auu

Kpurepuit 5. Y 10BI€TBOPEHHOCTD YCIOBUSMHU OKa3aHUS yCIIyT

2. Pacy€T uTOroBoro rnoka3arelis OLleHKH KauyecTBa YCIOBUI
OKa3aHUs YCIyT MO OPTraHU3aliU KyJIbTYpPhI

3. O6061EHHbBIE pe3ybTAaThl OLIEHKH KaueCTBa yCIOBHI
OKa3aHMsl YCIYT OPraHU3aIuei KyIbTyphI

4. ItoroBble 3Ha4€HUS PE3yJIbTaTOB OLIECHKH KauecTBa YCIOBUI
OKa3aHUs yCIyT OPTaHU3ALUEN KYJIbTYpPbI

5. CpaBHUTENBHBIE AUATPAMMBI [TOKA3aTeNIe KPUTEPUEB OLIEHKU
KaueCTBa yCJIOBUM OKA3aHUS YCIyT OpraHu3aluuen KyJbTyphbl

BriBogbl

3aKIIrOUYEHUA
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MCTO[{I/I‘ICCKHC XAPAKTCPUCTUKH UCCTICAOBAHUA

3aka3yuk:

HUcnoanureinb:

IMpeamer
HCCJIeIOBAHNA:

Cpoku nposegeHus:

XapakTepucTHKA
BbIOOPKHU:

Metona coopa
uHpopmanum:

KoanuecTBo
noceTuTe e

O0béM BBIOOPKHU:

MyHunumnaabHoe OIOPKETHOE YUpPEXKACHHUE KYJIbTYypbl U
uckyccrBa "Hacnenue" ropoackoro okpyra ropon Canasar
PecnyOnuku bamkoproctan

OOO  AreHTcTBO  HE3aBHUCHUMOH  OIIEHKH  KadecTBa
oOpazoBanus «OTKpbITas MIKOJIa»

KaueCTBO YCJIOBUM OKa3zaHusi yciayr MyHHIUNaIbHOE
O10/KETHOE YUPEKJICeHUE KyJIbTyphl U HckyccTBa "Hacnenue"
ropojckoro  okpyra ropoa  CamaBar  PecnyOnuku
bamkoprocran

21.02.2022 - 30.11.2022

MIOJIy4aTeNId yCIIyT YUYPEKIACHUS KyJIbTypbl MyHUIMIIAIBHOE
OIO/KETHOE YUpPEKJIEHUE KYJIbTyphl U ucKyccTBa "Hacnenue"
ropojckoro  okpyra ropox  CamaBar  PecnyOnuku
bamkoprocTtan

ONPOC NOJIyYaTeIel yCIyT B MECTE UX IIPENOCTABIICHNUS,
OYHBIN 1 3a0YHBIN OIMPOC IKCIEPTOB

19174

968 MOJIY4YaTeNn YCIYT YUYPEKIACHUS KYJIbTYPHI;

DKcIepTaMy BBICTYIUIN CIIEIUAIUCTHI B chepe OIEHKHU
KauecTBa ycioBui oka3biBaembix yeayr AHOKO «OtkpsiTast
LIKOJI»
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Paznen [. OOmiue mosioxkeHus OlIEHKH KauyeCcTBa YCIOBUM
OKa3aHUs yCIyT OpraHUu3alysIMUA KYJIbTYPbI

1. MUucTpyMeHTapuii MpUMEHSIEMbIN 711 OLIEHKU KaueCTBA YCIOBUM OKAa3aHUS yCIIyT
OpTraHU3alUsIMU KYJIbTYPbl

NucTpyMeHTapuii  JJ11  OUCHMBAHUA  KayecTBa  yCJIOBHM  OKa3aHHUS  YCIYT
MyHnununaibHoe OIOKETHOE YUpPEXKICHHE KyJlbTypbl M HcKyccTBa '"Hacnenme"
ropojackoro okpyra ropon Canasat Pecnyonuku bamkoprocran (nanee MBY K u U
"Hacnenue" r. Canaparta)

1. 5 kpurepuen, BKiIOUaOmux 9 mokazareiaeil XapakTepu3yIOIIUX OOIIHe KpUTEepUU
OLICHKM KadecTBa YCJIOBUW OKa3aHUsA YCIYr OpraHu3aluedl KyJabTyphl (lajmee —
MoKa3aTeld OIIEHKM KaudecTBa), AJid OIEHKU CO CTOPOHBI MOJydaTenaedl yciayr
OpraHu3alK KyJIbTYpPbl (Aajiee — MOJy4aTelNb/oIyYaTeNn YCIYTu/yCiyr).

Kputepuii 1. «OTKpBITOCTD U AOCTYMHOCTh MHGOPMaLUK 00 OpraHU3aluu KyJIbTypbi».
[Tokazarens onenku kauyectBa 1.3 «/lonsg momyuarteneid ycnyr, yAOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJHOTOM ¥  JIOCTYIHOCTbIO HMHGpOpPMAlMU O  JIEATEIbHOCTH
OpraHmsaly, pa3MemeéHHON Ha WH(OPMAIMOHHBIX CTEHJIaX, Ha caiite B
MH(OPMALIMOHHOTEIEKOMMYHHUKAITMOHHOM ceT «HTepHEeT».

Kputepnii 2. «kKompopTHOCTH yCIOBUN TPEIOCTABICHUS YCIYT.

[Tokazarensr oneHku kauyectBa 2.3 «/lons momyuarteneid ycnyr, yAOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUH NPEAOCTABICHUS YCIIyT».

Kpurepnuii 3. «JlocTynHOCTb YCIYT AJ11 UHBAJIUIOBY.

[Tokazarensr oneHku kaudectBa 3.3 «/lonsg momyuartenei ycnyr, yAOBIETBOPEHHBIX
JNOCTYITHOCTBIO YCIYT JJiIi MHBAJIWJOB W3 YHMCJIA OINPOIICHHBIX IOJy4aTesed yCIyr
MHBAJIUJIOBY.

Kpurepuii 4. Ilokazarenu, xapakTepusyrollue A00pOKeIaTENbHOCTh, BEXJIMBOCTb
pabOTHUKOB OpraHU3aIIH.

[Tokazatenp onenku kadectBa 4.1 «/lons momywateneil yciayr, yIOBJIETBOPEHHBIX
100pOXKeNaTEeNbHOCThIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3aluu, 00eCIeurnBarONINX
NEPBUYHBI  KOHTAaKT U MHGOPMHUPOBAHHE MOdy4aTesst yciayrd (paOOTHUKH
CIIPaBOYHOM, KacCHUphl U TMpodvee) NpH HEMOCPEACTBEHHOM OOpalleHUH B
OpraHu3aIHION.

[Tokazatenp onenku kadectBa 4.2 «/lons momywaTteneil yciayr, yIOBIETBOPEHHBIX
T00pOXKeNaTeIbHOCThIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3aluu, 00eCIeunBarONINX
HETMOCPEJICTBEHHOE OKa3aHUE YCIYTH MpU 0OPAIlleHUH B OPTaHU3aIIHION.
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[ToxazaTenp omenku kadectBa 4.3 «/lons momywaTteneit yciayr, yIOBIETBOPEHHBIX
100pOXKeNaTeIbHOCTbIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3aluu npu
WCIIOJIb30BAaHUM  JTUCTAHIIMOHHBIX (GopM B3auMojehcTBus (o TenedoHy, Mo
ANIEKTPOHHOU MOYTE, C MOMOIIbIO 3JEKTPOHHBIX CEPBHUCOB (MOJAaYU 3JIEKTPOHHOTO
oOpallleHus/>Kano0/mIpeUIOKeHU, 3alMiuCcu  Ha TOJYyYEeHHE YCIYyTH, T[OJy4YeHue
KOHCYJIbTAIIMH IO OKa3bIBAEMBIM YCIyTaM U Tp.))».

Kpurepnii 5. «Y 10BIETBOPEHHOCTDH YCIOBUSMU OKA3aHUS YCIIYI».

[lokazatenp ouenku kadectBa 5.1 «/lonst momywatenei yciayr, KOTOpPbIE€ TOTOBBI
PEKOMEHJIOBaTh OpraHu3alyi0 pPOACTBEHHHMKAM UM 3HAKOMBIM (Moriu Obl  eé
PEKOMEH1I0BaTh, €CJIH Obl OblJIa BO3MOKHOCTh BBIOOPA OPTaHMU3aIUN ).

[lokazaTenbp omeHkn kadecTBa 9.2 «/lons momywaTeneil yciayr, yIOBIETBOPEHHBIX
rpa@ukoM paboThl OpraHU3aLU».

[TokazaTenb ouenku kadectBa 5.3 «Jlong mosydarenedt yciyr, yIOBIETBOPEHHBIX B
LEJIOM YCJIIOBUSIMHM OKa3aHUs YCIYT B OpraHu3alum.

2) 3 kpuTepus, BKIIOYAIOMINX S5 MOKa3aTesen, sl SKCIEPTHOTO OLCHUBAHUSL:

Kputepnii 1. «OTKpBITOCTD U AOCTYMHOCTh MHGOPMaLMK 00 OpraHU3aluu KyJIbTypbi».

[Tokazarensr ounenku kauectBa 1.1 «CoorBercTBHE MHGOPMALUU O JAESITEILHOCTU
OpraHM3alii, pa3MemEéHHON Ha OoOIEeAOCTYNHbIX HWH(GOPMALMOHHBIX pecypcax,
nepeyHto MHPopMauu W TPeOOBaHUAM K HEH, YCTAHOBJICHHBIM HOPMATUBHBIMHU
MPABOBBIMU aKTaMH, Ha WH(GOPMAIMOHHBIX CTEHJAaX B MOMEIIEHWH OpPraHu3aluu, Ha
ouIMaTEHOM calTe OpraHu3aluu B MHGOPMALMOHHOTEICKOMMYHUKAIIMOHHON CEeTH
«MHTEpHET.

[lokazatenr omeHku kadectBa 1.2 «OOGecneyeHue Ha oQUUIUATBLHOM caifTe
OpraHM3aly HaINYUS U (QYHKIMOHMPOBAHUS JUCTAHIIMOHHBIX CHOCOOOB OOpAaTHOMN
CBSI3M U B3aMMOJIEHCTBUS C MOJTYYaTeNsIMU YCITyT.

Kputepuii 2. «KompopTHOCTH yCIOBUHN MPETOCTABICHUS YCIIYT».

[Tokazarens onenku kadectBa 2.1 «OOGecnedyeHne B OpraHu3anuu KOMGOPTHBIX
YCJIOBHM J1J1s1 TPEAOCTABIICHUS YCITYI).

Kputepunii 3. «JloCTyITHOCTb yCIIyT JUIsl UHBAJTUAOBY.

[Tokazarensr omenku kadectBa 3.1 «OOopynoBaHue TEpPUTOPHUH, IMPHIIETAIONIEH K
OpraHu3aliu, u €€ MOMEeIEHUH C YIETOM JOCTYIMHOCTH JIJIsl HHBAJIAIOBY.

[Tokazatenp onenku kauectBa 3.2 «OOecrneueHre B OpraHu3alldy  yCJIOBHM
JOCTYITHOCTH, TO3BOJIIOIIMX MHBAIMIAM NOJIy4YaTh YCIYTH HAPABHE C APYTUMU.
OueHka Ka4yecTBa yCJIOBUN OKa3bIBaeMbIX ycayr OpraHusanueid OCylIeCTBIIAETCS Ha
OCHOBaHMU 14 mokazaTelei OIeHKH KauyecTBa 00beITMHEHHBIX B 5 KPUTEPUEB.
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2. ITopsimok OIeHKH TOKa3aTesiel KauyecTBa yCIIOBUM OKa3aHUs yCIIyT OpraHu3aIusIMu

KYJIBTYPBI

1. KpI/ITepI/Iﬁ «OTKpBITOCTB U JOCTYITHOCTDH I/IH(I)OpMaI_II/II/I 00 OpraHu3anu KyJIbTYPbD»:

1.1 CootBercTBHE MHPOPMALMU O JIEATEIBHOCTU
OpraHu3aluy, pa3MelEHHON Ha 00LIeOCTYIHbIX

MH(POPMAITOHHBIX pecypcax, MIEPEYHIO
uHpopmarui W TpeOOBaHMSIM K  HEW,
YCTAQHOBJICHHBIM  HOPMATHBHBIMH  IIPaBOBBIMHU
aKTaMHu:

111 =na uHQOPMALMOHHBIX  CTEHAAX B

MMOMEIICHUH OPTraHu3allHH;
1.1.2 na oduMaibHOM caiiTe OpraHu3ali B

OreHMBaeTCsl HKCIIEPTOM Kak CpeaHee apu(hMeTHIecKoe
3HaueHHe 00BéMa WH(pOpMAIHM TOIYYEHHOTO MpH
ouenke creHnoB no mkare 0100 OamwnoB ucxons u3
KOJIYECTBA MaTepuaos, Ppa3MEIIEHHBIX Ha
MH(OPMALMOHHBIX CTEHJaX B OMELIEHHH OpraHu3aluu
[0  OTHOIICHWIO K  KOJWYECTBY  MaTepHaloB,
pasMEIICHUE KOTOPLIX YCTAHOBJICHO HOPMAaTHWBHBLIMU
[IpaBOBBIMU aKTaMH U MpH OLIEHKe caifta no mkane 0100
6autloB  MCXOAd M3 KOJIMYECTBA  MaTepHalioB,
pa3MEIIEHHBIX Ha O(UIIMATEHOM CalTe OpraHU3alUH MO0

MH(POPMALIMOHHOTEIEKOMMYHUKAIIMOHHON ~ ceTu| |OTHOLICHMIO K KOJIMYECTBY MATCPHA/IOB, pasMCIICHHE
((HHTCpHeT». KOTOPBIX YCTAHOBJICHO HOPMATUBHBIMU IPAaBOBBIMH
akTamu, o mkane 0100 6amios.
OneHuBaercs SKCIEPTOM HMCXOAS M3 pacuéra
1.2. Obecneyenne Ha  o¢ummanshom  caitre| |30 Gaos 3a KK bl croco6
OpraHusanuu HaJIn4usa nu (bYHKLII/IOHI/IPOBaHI/ISI CYIIECTBYIOUICTO JAUCTAaHIITMOHHOTI'O
JMCTaHIMOHHBIX ~ CHOCOOOB  00paTHOW  CBsi3M M| |B3amMoeicTBus, HO He 6osee 100 GaymtoB mpu
B3aMMOJICHCTBHUS C MOJTy4aTeNIAMH YCIIYT: HaJIM4uu CBBIIIIE TpEX croco0oB
TenedoHa; IJIEKTPOHHOW TOYTHI; DIEKTPOHHBIX JIUCTAHIMOHHOTO B3aUMOICHCTBHSL.
cepBucoB (opma ansd  MONAYM  DICKTPOHHOTO
obparnieHns/Kano0sl/Ipeiokenus;  pasmen  «Yacro

3aj1aBaeMble BOIIPOCHD); TOJYYCHUE KOHCYJIBTALMHU T10
OKa3blBa€MBIM yCIyraM M Tp.); obecredeHue
TEXHUYECKOIl BO3MOKHOCTH BBIPQKEHHUS TIOJIydaTeIeM
yCIIyT MHEHHUsSI O KayecTBE OKa3aHWUs yciyr (Hajaudue
aHKETHI ISl ONpoca TPaXkJIaH WM THIEPCCHUIKM Ha
Hed).

1.3. OTKpBITOCTb, MOJIHOTA U JOCTYITHOCTH
uHboOpMaIMK O JAEATEIbHOCTH OpraHu3alui,
pa3Memi€HHON Ha MHPOPMALIMOHHBIX CTEHAaX, Ha
caire B
nHGbOPMAITMOHHOTEICKOMMYHHUKAIIMOHHOW CETH

OmnenuBaercst moyiyyateneM yciayru. Jamee mo
YCTaHOBJICHHOM dbopmyne BBIBOIUTCS
3HauyeHue qaHHoro nokasareis mo mxaie 0100
OaioB.
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2. Kputepuit «kKoMpOpTHOCTH YCTIOBUHN TPEAOCTABICHUS YCITYT:

2.1. ObGecriedeHne B OpraHM3all KOM(MOPTHBIX YCIOBUH
JUIS TIPEJJOCTABIICHHS YCITYT:

HaIM4re KOMQOPTHOW 30HBI OTABIXAa (OXKHUIAHHA);
HaJM4YKe W MOHATHOCTh HAaBUTallMM BHYTPU OpPraHU3aLUM;
JIOCTYITHOCTH IUTHEBOH BOJIBI;

HaJMYhe W JOCTYIHOCTh
MOMEIIEHNH (YMCTOTa TMOMEIIECHUH, HATW4YNEe MbUIA, BOIBI,
TyaneTHOW OyMarm M Tp.); CaHHTapHOE COCTOSHHE
MIOMEIICHUI OpraHu3anuii; BO3MOXXHOCTH OPOHHUPOBAHUS
YCIIyTH/JOCTYITHOCTh 3alMCH Ha IOJy4eHHe YCIyru (Io
TeneoHy, € HUcmoiab3oBaHMeM ceTH «VHTepHeT» Ha
oduManbHOM  caiiTe Opyu  JINYHOM
MOCENIEHNH 1 T1P.).

CAaHUTAPHOTUTUCHUYCCKUX

OpraHu3aIuH,

OrneHUBaeTCS SKCIEPTOM HMCXOAS M3
pacuéra 20 OamioB 3a HaIW4YHE
Ka)KJI0r0 KOM(OPTHOTO YCJIOBHS, HO HE
oomee 100 GamioB OT HATH W BBIIIE
KOM(OPTHBIX yCIIOBUH VTS
MIPEIOCTABIICHUS YCIIYT.

2.2. Bpems 0XuiaHus NPEAOCTABICHUS YCIYTH

He ycranoBien

2.3. KomdopTHOCT yCIOBHIA NpeaoCTaBICHUS
YCIIYT.

OnennBaercs mnonydatenem yciyru. Jlamee mo
YCTaHOBJICHHON (OpMyJsie BEIBOIUTCS 3HAYCHUE
naHHoro nokasareis 1o mkaiae 0100 oayuios.

3. Kputepuii «loCTyITHOCTD yCIyT JJ151 UHB

AJINIOB»:

3.1. ObopynoBaHue TEppPUTOPHHM, MNPHUIIETAIOMEH K

opraHuzanuu, W €€ TIOMEIIEHUH C  Y4ETOM
JOCTYITHOCTH IJIsl UHBAJIUIOB:
o0opyaoBaHue BXOJTHBIX rpyIIn
MaHlyCaMH/ IO (bEMHEIMH. ILIATGOpMAMH; OuenuBaercst skcriepToM ucxoxas u3 pacuéra 20
HATITHE BOUACTICHHBIX CT(?;[HOK AP | Gannos 3a Hanmme Kakmoro ycloBHs, HO He OoJee
ABTOTPAHCTIOPTHEDE CPEAICTE MHBATINOR, N 100 Gay10B OT TSATH U BBIIIE YCIOBUI TOCTYITHOCTH
HaJIMYWE aJANTUPOBAHHBIX JIMPTOB, TOPY4YHEH,
JUISl HHBAJIUJIOB.
pacIMpeHHBIX ABEPHBIX MPOEMOB;
HaJIMYMe CMEHHBIX KPECEIKOJISICOK;
HaJMuue creuaIbHO 000pyIOBaHHBIX
CAHUTAPHOTUTHECHHYECCKUX MOMETIECHU I B
OpTaHHU3aLH.
3.2.  ObecrieueHue B  OpraHU3AIMH  YCIOBHM

JOCTYITHOCTH, TO3BOJIIONINX HWHBAJIUAAM MOIy4aTh
YCIIyTY HapaBHE C IPYrUMH, BKIHOYAsL:

IOyONMpOBaHUE JIJISl MHBAJIMJIOB IO CIIYXy M 3PCHUIO
3BYKOBOH U 3pUTENBbHON WH(OPMAIIHH;

JyOITUpOBaHHUE HAJIUCEH, 3HAKOB U MHON TEKCTOBOM
rpaduaeckoi nHpopManH 3HaKaMH,
penbe(hyHOTOUCHUHBIM

u
BBIITOJTHEHHBIMH
Bpaiins;
BO3MOXKHOCTh MPEJOCTABICHUS WHBATUAAM IO CIYXY
(cmyxy W 3peHHi0) YCIOyr CypAOIepeBOIIHKA
(TudnocypronepeBoIUNKa);

HAJIMYHME aJbTEepPHATHBHON BepcHH OMUIIHAIEHOTO
«nTepuery  ans

mpuQToM

caiiTa opraHu3alnuu
WHBAJIUAOB 110 3pEHUIO;

B CCTH

OuenuBaercst 9KcnepToM Hcxoas u3 pacuéra 20
0aJJIOB 3a HaJIM4YUeE Ka)KA0ro yCIOBHsI, HO He Ooiee
100 6anyI0B OT MATH U BBILIE YCIOBUI JOCTYITHOCTH
IULS1 HHBAJIU/IOB
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MOMOIIIb, OKa3blBaeMas pabOTHHUKAMHU OpraHHU3aliH,
MIPOIIEIIUMHU HeoOxommmoe oOy4eHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTH COIPOBOXKICHHS
pabOTHUKAMU OpTaHHU3AITHH );

HaJIMYUE BO3MOXXHOCTH NPEJOCTABICHHUS YCIYyTH B
JTUCTaHITMOHHOM PEXMME WIH Ha JIOMY.

3.3. JIOCTYITHOCTb yCIIYT JIJIsl UHBAJIUJIOB.

OuenuBaercs MOJTy4YaTensiMu ycayr
vHBaNMAaMHu. Jlanee 1O  yCTaHOBIECHHOM
dbopmyne BBIBOAWTCA 3HAUYEHHUE JAHHOTO

nokazaresra o miaie 0100 Oasos.

4. Kputepuii «J1o0poxenaTeabHOCThb, BEKIT

HNBOCTb paGOTHI/IKOB OpraHu3al .

4.1. J100poKenaTeNbHOCTh, BEXIUBOCTh PAaOOTHHUKOB
OpraHH3aluy, 00eCIICYMBAIONINX MEPBUYHBIA KOHTAKT
1 MHQOPMHUPOBaHUE IMONTydaTess yciuyru (paOOTHHKH
CIIPaBOYHOM, KacCHpPBI npouee) npu
HETIOCPE/ICTBEHHOM OOpPAIeHUH B OPraHU3aLHIO.

u

OnenuBaeTrcst moirydatesneMm yciyru. [lamee 1o
YCTaHOBJICHHOW (opMyJie BBIBOIUTCS 3HAYCHHE
JaHHOTO TToKasaresst mo mkaie 0100 6amos.

4.2. J100poKeNnaTeIbHOCTh, BEXKIUBOCTH PAOOTHHUKOB
OpraHM3aIliy, 00ECIeUNBAIOIINX HEMOCPEICTBEHHOES
OKa3aHWe yCIIyI'H PU 0OpaIleHud B OpraHU3aIHIo.

OrnenuBaeTcst moirydatesneMm yciyru. [lamee 1o
YCTaHOBJICHHOW (OpMyJie BBIBOIUTCS 3HAYCHUC
JmaHHOTO TToKasare mo mxaire 0100 6amos.

4.3. JloOposkenaTensHOCTb, BEKJIMBOCTD
pa60THI/IKOB OopraHu3alvy IIpU HCIIOJIb30BAHUHN
JUCTAHIIMOHHBIX ()OPM B3aUMOIEHCTBUS.

OmnenuBaercst moyryyateneM yciayru. [anee mo
YCTaHOBJIEHHOM dbopmyne BBIBOIUTCS
3HaueHne qaHHoro nokasateis mo mxaige 0100
0asoB.

5. Kpurepuit «Y 10BIeTBOPEHHOCTD yCIOBU

MU OKa3aHUSl YCIyT»:

5.1.

POACTBCHHUKAM U 3HAKOMBIM.

['oTOBHOCTE  PEKOMEHIOBATH  OPTAHU3AIHIO

5.2. YnobctBo rpaduka paboThl OpraHU3aliH.

OnenuBaercs nosnyuyareneM yciayru. Janee no
YCTaHOBJICHHOU (hopMyJie BRIBOJUTCS 3HAUCHIE
JIAHHOTO IT0KAa3aTeNs OLEHKH KauecTBa 110 LIKaJe

5.3. Y0BIETBOPEHHOCTh B LIEJIOM YCIOBHUSIMH
OKa3aHHus YCIIyT B OpraHU3aIIH.

0100 GamoB.
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Kaxnaprii moka3aTenb OIEHKM KadyecTBa HMeEET 3HAaYMMOCTh B pPaMKax CBOETO
Kputepus. MToroBoe KoOIM4eCTBO OasioB MO MOKAa3aTelsiM OICHKM KadecTBa H
KPUTEPHIO PACCUUTHIBAETCS C YU4ETOM 3HAYMMOCTH COOTBETCTBYIOUIMX IOKa3aTesei
OLICHKH KauecTBa. MakcuMaabHO BO3MOKHAS BETMUMHA KaXJI0T0 MOKa3aTeNs OLEHKH
KayecTBa M KaXJO0ro Kpurepus oueHkH kadectBa cocrtamisger 100 6amios. lanHble
MpUBOAATCS B Ta0. 1.

Tabmuma Nel
2w | = =
o B | B o B
y S el 8 = 2
Kputepuii/moka3arein 2 S| o T oo
=0 N O g T
= NS < X |IF < X
A R AR
T of o E |ZE o E
on B B B
ITokazarens 1.1 «CootBercTBHE  HWHGOPMAIMK O
TESATETLHOCTH OpraHU3aINH, pa3MemEéHHON HA| (3 100 30
jl
0OIIEIOCTYITHBIX MH(QOPMAIIMOHHBIX pecypcax, MEPEeUHIo
uHpopManuu uU TpeOOBaHUSIM K HEW, YCTAHOBJIEHHBIM
HOPMATHUBHBIMU MTPABOBBIMHU aKTaMI.
[Tokazatenp 1.2 «Ob6ecneuenne Ha O(UIIMAIBHOM CalTe
OpraHu3aIu HaJTUIHS u (GYHKIIMOHUPOBAHUS 0.3 100 30
JTUCTAHIIMOHHBIX ~ CIIOCOOOB ~ OOpaTHOM  CBSI3U W ’
B3aUMOJICHCTBUS C TIOJTYIATEIISIMH YCITYT».
I1UORdA5d41CJIb 1.0 CAHOIA 1HOJIyH4a1CJICHU yullyl,
YIAOBIIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTOM u
JIOCTYITHOCTBIO uHbopMaIuu 0 JeSTeTLHOCTH
opraHuzanuu, pasMeméHHod Ha uHPopmauuoHHbix| 0,4 100 40
CTEHIAX, Ha caute B
UH()OPMAITMOHHOTEIICKOMMYHHKAITHOHHOM CeTH
//TITT"I"Q?\YYQ"I"\\
HNroro no kpurepuio 1 «OTKPBITOCTHh M JAOCTYNHOCTh 100
HHPOPMALMHU 00 OPraHu3aIUN KYJbTYPbD».
ITokazarenp 2.1 «OOecrieueHne B OpraHu3aluu 0.3 100 30
KOM(OPTHBIX YCIOBHH JIJISt TPEIOCTABICHUS YCITYT». ’
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[lokazarenr 2.2 «Bpems oOxumaHus MPeAOCTaBICHHUS
ycayru».  JlaHHBIM — TIOKa3aTelb ISl OpraHU3aIUl
KyJbTypsl HE YycTaHOBNeH. IIpu pacu€re wHTOroBOrO
3HA4YECHUS KpUTEPHUS «KomdoptHOCTD YCJIOBUI
MIPEOCTABIICHUS. YCIyr» Uil OPTraHM3alMil KYJbTYpPBI
UCIIONIB3YeTCsl pacu€THas BeJIWuuHa mokasatens (2.2),
KOTOpasi OIpeNeNsieTcsl Kak CcpeaHee apu(MeThyecKoe
KOJIMYECTBO OaJlJIOB MO YCTAaHOBJICHHBIM Tokazarensm 2.1
u2.3.

0,4

100

40

IToka3arenp 2.3 «Jloms roJy4Jaresnen YCIIYT,
YAOBIETBOPEHHBIX KOM(pOPTHOCTHIO YCJIOBH
MIPEIOCTABICHUS YCIYD).

0,3

100

30

HUroro mo xpurepurwo 2 «KomdpopTHOCTh Yyca0BHIt
NPEA0CTABJIECHUA YCIIYD».

100

IToka3zareinp 3.1 «O0opynoBaHue TEPPUTOPUH,
IIPUJIETAOIIEH K OPraHU3alu, U €€ IOMEIICHUI ¢ y4ETOM
JOCTYITHOCTH JJI1 UHBAJIUJIOBY.

0,3

100

30

[Tokazatenp 3.2 «ObecrnieueHre B OpraHU3allUd yCIOBUH
JTOCTYITHOCTH, TIO3BOJISIONIMX  WHBAJIWJIAM  IOJyd4aTh
YCIIYyTH HapaBHE C IPYTUMI.

0,4

100

40

[Tokazarenr 3.3  «Jloms  momyuarteneil  yCIyr,
YIIOBJIETBOPEHHBIX TIOCTYITHOCTHIO YCIIYT JIJIsl HHBAJUIOBY.

0,3

100

30

Hr1oro mo kpurepurw 3 «JloCcTymHOCTH YyCayr aJjsi
HHBAJINI0B»

100

IToka3zareinp 4.1 «Jlons noJyvyarenen  yCIyT,
YAOBJIETBOPEHHBIX JTOOPOKENATEIBHOCTHIO, BEXKIMBOCTHIO
PabOTHUKOB OPTraHU3AINHU, 00CCIICUYNBAIONINX TTCPBUIHBIH
KOHTaKT ¥  HWHOOPMUPOBAHUE TMOJydYaTeNss YCIyTH
(paOOTHUKM CNPABOYHOM, KACCHUpPBI U TMpodee) TpHu
HETOCPEICTBEHHOM OOpaIIeHUU B OPraHU3aIAIOY.

0,4

100

40

[Toka3zarenb 4.2 «Jons nojyyarened  yCIyr,
YAOBIETBOPEHHBIX JTOOPOKETATETHHOCTHIO, BEKITUBOCTHIO
pabOTHUKOB OpraHu3aIui, o0ecreYnBaroux
HEMOCPEACTBEHHOE OKa3aHWE YCIYrd MpU OOpalleHUU B
OpTraHHU3AIHIOY.

0,4

100

40
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IToka3arens 4.3 «Jloms MoJyJaTenen YCHYT,
yIIOBIETBOPEHHBIX J1I00POKENIATEIBHOCTHIO, BEAKIUBOCTHIO
pabOTHUKOB OpraHu3alu npu UCIIOJIb30BAaHUU
JTUCTAaHIIMOHHBIX (DOPM B3aMMOICUCTBUSN.

0,2

100

20

HNroro mno kpurepurwo 4 «/lo0poxenaTeJbHOCTD,
BEKJIMBOCTH PA0OOTHUKOB OPraHU3 AU,

100

ITokazarens 5.1 «Jlonms momyuarenei yciyr, KOTOpbBIC
FOTOBBI PEKOMEHJ0BATh OPraHU3ALMI0 POJCTBEHHUKAM W
3HAKOMBIM).

0,3

100

30

IToka3arenp 5.2 «Jloms roJyJaresnen YCIIYT,
YAOBJIETBOPEHHBIX TpaUKOM pabOThl OpTaHU3ALNI.

0,2

100

20

IToka3arenp 5.3 «Jloms roJyJaresnen YCIIYT,
YAOBJIIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUS yCIYT B
OpTraHu3alumn.

0,5

100

50

H1oro mno kpurepurw S «YIA0BJETBOPEHHOCTH
YCJIOBUSIMH OKA3AHUS YCJIYD).

100
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Paznen Il. Pacuér kputrepueB W HTOroBOro IMNOKa3aTeJsl OLEHKH KayecTBa
YCJIOBUI OKA3aHUA YCJIYT

1. PacuéT nmoka3aresieil 1 KpUTepUeB OLEHKH Ka4eCTBA YCJIOBHM
OKa3aHUA yCJIYI OpraHu3anve KyJbTYpbl

Kputepnii 1 «OTKpBITOCTh U JOCTYIMHOCTh MH(GOPMALIMU 00 OpPraHU3alUU KYJIbTYPh»
paccuuThIBaeTcsl MYTEM CIOXKeHUs OaioB TMoOKaszarened oueHku kayectBa 1.1
«CooTBeTcTBHE HMH(POpPMALMKM O JACSITEIbHOCTH OpraHu3alud, pa3MeunéHHOW Ha
OOIeIOCTYNMHbIX ~ MHGOPMALMOHHBIX  pecypcax, MepeyHio HHPopMauu U
TpeOOBaHUSM K HEH, YCTaHOBJIEHHbIM HOPMATHUBHBIMU TIPAaBOBBIMH aKTamm», 1.2
«Ob6ecnedyenre Ha opUIIMATBHOM caiiTe opraHu3aluy HAIMYUS U QYHKIHOHUPOBAHUS
JUCTAHIIMOHHBIX CIOCOOOB OOpaTHOW CBSI3M W B3aMMOJCHCTBUS C MOJydaTeIsIMU
yeiyr» u 1.3 «Jlong momyuareneid ycnyr, yAOBIETBOPEHHBIX OTKPHITOCTHIO, MOTHOTOM
U JOCTYIHOCTBbIO WH(GOPMALUU O JEATEIbHOCTM OpraHu3allid, pa3MElEHHOW Ha
MH(OPMALIMOHHBIX CTEHJAaX, Ha caiiTe B HH(DOPMAIIMOHHOTEIEKOMMYHHUKAIIMOHHON
cetu «IHTepHET» ¢ yUETOM UX 3HAYUMOCTH.

ITokazarensy omenku kadectBa 1.1 «CooTBeTcTBHE HWHQOpPMAIMU O JEATEIBHOCTH
OpraHM3aluy, pa3MEemEHHON Ha OOLIENOCTYIHbIX HWH(POPMALMOHHBIX pecypcax,
nepeyHro MHpopMauuu M TpeOOBaHUSAM K HEH, YCTaHOBJIEHHbIM HOPMAaTHUBHBIMU
IIPAaBOBBIMM ~ AKTAMM»  PACCUMTHIBAETCS MCXOAA M3 OTHOLICHUSA KOJUYECTBA
uH(pOpMaLMK, PA3MEIIEHHON Ha CTEHAAaX B MOMEUICHUH OPraHu3allid KyJIbTypbl W
cailTe opraHu3zalUd KyJbTypbl K KOJMYECTBY HH(MOpMalMK HEOOXOAUMOW JUIs
pa3MenieHus Ha OOLIEAOCTYNHBIX HH(OPMALMOHHBIX pEcypcax B COOTBETCTBUU C
HOPMAaTUBHBIMH IIPABOBBIMH AKTaAMU.

O0bém uHGopManMu (KOTHYECTBO eAUHUL HHPOPMALMH) HEOOXOAUMBIH K
Pa3MeleHHI0 M (PAKTHYECKH UMEIOLIHIICH HA CTEeHAaX B OPraHU3alMu KyJIbTYPbl
OTPaKEéH B AHAJTUTHYECKOH cnipaBke 1.

AHanuTHYecKas cnpaBka 1
0 pe3yabTarax OCMOTpPa HMH(OPMALMOHHBIX CTEHAOB B pPaMKaxX HCHOJHEHHS
noka3zareiass 1.1 «CoorBercrBue MHpopManuM 0 JAesiTeIbHOCTH OPraHU3alUM,
pasMeliéHHON Ha UHPOPMALUOHHBIX CTEHAAX, MNepeyHr uHopManuu u
TPpeOOBAaHUSAM K Heill, YCTAHOBJEHHbIM HOPMATUBHbLIMH NPABOBBIMHU AKTAMID)

OT1merka o
Eavnuna undpopmanumn
HAaJINIUHU
1 |OcHoBHBIE CBEJIEHUS 00 OpraHu3alyu Ectb
1.1. |ITosHOE HaMMEHOBAaHNWE OPraHU3ALUU KYJIbTYPbI Ectp
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1.2. |CokpaieHHOE HAUMEHOBAHUE OPraHU3alUU KyJIbTYpPBI Ectp
1.3. |mOYTOBBIN agpec OpraHu3anuu KyJabTypbl Ectb
1.4, |koHTaKTHbIE Tene(hOHBI OPraHU3AUHU KYJIbTYPHI Ectb
1.5. |agpec 37IEKTPOHHON MOYTHI OPraHU3ALUHU KYJIbTYPBI Ectb
5 MecTo HaxoXJIeHUs OpraHU3alMK KyJIbTYphl U (pruinanoB (Ipu S
HaJIMYWHN )
2.1. |MecTo HaX0XACHUS OPraHU3alMH KYJIBTYPbI Ectp
2.2. |Mecro HaxoxaeHus e€ ¢punuanos (MpU HATUYUH). Ectp
3 Nudopmanust o0 yupeautene opraHU3aluu KyJIbTYpbl U JaThl o
co3JaHus
3.1. [[lara co3ganus opraHu3anuu KyJbTyphI Ectp
3.2. |cBepenus 00 yupeauTese opraHu3aliu KyJbTyphbl Ectb
3.3. |KoHTaKkTHBIE TeEe(POHBI YUpEAUTENS OPraHU3aLUHU KYJIbTYpHI Ectb
3.4. |ampec caliTa yupeauTeisi OpraHu3aluy KyJIbTypbl Ectb
3.5. |agpec 2IEeKTPOHHOM MOYTHI YUPEIUTENS OPTraHU3aAUH KYJIbTYPBI Ectp
CtpykTypa u OpraHbl YIpaBICHHUS OPraHU3alUU KYyJIbTYpBHI;
4 |uHopmaIusa MO PYKOBOAUTENIO U 3aMECTUTEINSIM, HHGOpMaLus Ectp
M0 CTPYKTYPHBIM MOAPA3AEICHUAM (MIPU HATTUYHH)
4.1. |CrpykTypa ynpaBieHUs] OpraHU3alUU KYJIbTYPbI Ectb
4.2. |oprassl ypaBiIeHHs] OPraHU3alUN KyJIbTYPbl EcTb
4.3. |TenedoHn pykoBOAUTENS] OPTaHU3AIMH KYJIbTYPBI Ectp
4.4, |DneKTpoHHAas OYTa PYKOBOAUTENSI OPraHU3alNK KYJIbTYpPbl Ectb
4.5. |®HO 3amecTuTeneil pyKOBOIUTENS OPraHU3aALMH KYJIbTYPbI Ectp
46 Teneponsl  3amecTuTeneil  PYKOBOAWTENS  OpraHU3AIMH Eors
KYJIBTYpPbI
47 DNEeKTPOHHBIE HOYTHI 3aMecTuTenen PYKOBOJUTENS Eors
OpraHMU3alUH KyJbTYphI
48 O®UO pykoBoauTeNel CTPYKTYpHBIX MOApPA3AeNeHUl (Ipu Eors
HaJU4un),
49 Tenedonsl pykoBoguTENCH CTPYKTYpPHBIX MOAPA3ACICHUN (TIpU o
HaJUYKH),
4.10. |agpeca callTOB CTPYKTYpHBIX NOJpa3eieHuil (IpyU HaTMIun), Hoxazarens He
UCIIOJIB3YETCS
411 |MApeca AJIEKTPOHHOM MOYTHI CTPYKTYPHBIX HOJIpa3aesieHuit (mpu Eors

HaJUYKH),
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5 |Pexwum, rpaduk paboThl OpraHU3aIuu KyIbTYPHI. Ectb
5.1. [Pexum paOoThl OpraHU3aIliu KyJIbTYPhI Ectb
5.2. |I'paduk paboThl OpraHU3aINK KYJIbTYPbI Ectb

6 |(Buabl mpeaocTaBiIseMbIX YCIYT OpraHU3alueil KyJIbTypBhl. Ectb

[/ |llepeyeHb OKa3bIBa€MBbIX IIJIATHBIX YCIIYT; Ectb
71 |MEPEUCHb  OKa3bIBAEMEIX ILIATHBIX yCIYT B OpraHM3alluM E

L. CTb

KYJbTYPBI
7.2. |ueHsbl (Tapudbl) Ha MIIATHBIE YCIYTH Ectb
7.3. |KOIIMU TOKYMEHTOB O IOPSIAKE MPEIOCTABICHUS yCIYT 32 ILIaTy Ectp
7 4 |FOPMATHBHBIE NpABOBBE aKThl, yCTAHABIMBAIONINE LCHEI .

S CThb
(Tapudsl) Ha ycrmyru (IpU HATMYUHU [JIATHBIX YCIIYT).

8 Nudopmaniust o mimaHUPyeMbIX MEPOIPUSITUSIX (AaHOHCHI, aduIIIH, =

CThb
aKITUH ), HOBOCTH, COOBITHS.
Konuu nuneHsuii Ha OCYIIECTBIEHUE JESTEIbHOCTD, MOIAIEHKA-

9 el JMIEH3UPOBAHUIO B COOTBETCTBUM C 3aKOHOJATENIbCTBOM| IMokasaTens He
Poccuiickoit ®denepaunn (MpuU OCYIIECTBIEHUH COOTBETCTBYIO-| HCIONB3yeTCs
IIUX BUJOB JICSITEILHOCTH).

Pe3ynbraTel HE3aBUCHMOM OLEHKM KAa4eCTBA YCIIOBUM OKA3aHMS
CIIYT, IUIAHBI IO YJIYYIICHUIO KadyecTBAa paOOThl OpraHU3aIlHH

10 YOI, YAy p p YacTH4HO
KYJbTYphI (110 YCTPAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX O UTO-
raM HE3aBUCUMOM OIICHKH KayeCTBa).

10.1 PesynbraTel HE3aBUCMMOM OLIEHKH KAa4€CTBA YCIIOBUU OKAa3aHMWS E
. o CTh
YCIYT 32 NPEAbIIYyIIAN TEPUO/I.
IJIaHbl 1O YJYYIIEHHWIO KadecTBa pabOThl OpraHu3aluu
10.2 KyJbTypbl (10 YCTPAHEHUIO HEIOCTAaTKOB, BBISBICHHBIX IIO H
L. €T

UTOTaM HE3aBUCUMOHN OIICHKH KayecTBa — MPEABIIYIIETo
nepuoa)
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O0BéM HHpOpMaLUU (KOIMYECTBO €AMHUI] MH(OPMALIMKA) HEOOXOAUMBIN K Pa3MEIICHUIO U
(akTHUeCKH MMEIOUIMIcS Ha caiiTe OopraHM3allMM KyJIbTypbl OTPaXXKEH B aHAIMTUYECKON
CIIpaBKe 2.

AHanuTHyecKas CrpaBka 2
00 omeHke 00BbEMa HMHPOpMAIMM HaA CcalTe B paMKax HCIONMHEHUs mokazarens 1.1
«CooTBeTcTBHE HH(pOPMAIMK O JICATCIBHOCTH  OpraHM3allid, pa3MEIICHHOM  Ha
O(pUIIMAIIBHOM CaiiTe OpraHM3alud B HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CeTH
«UHTEepHETY, TepeuH0 WHPOpManMM HW  TpeOOBaHWUSM K HEH, YCTaHOBJICHHBIM
HOPMATHBHBIMH ITPABOBBIMHU aKTaMI»

OTMETKA O
1 a UHPOPMa
:

1 [OcHoBHBIE CBeNieHUs 00 OpraHu3aIu Ecth
1.1. |IlonHoe HaMMEHOBaHUE OpPraHU3aIUH KYJIbTYphI Ectb
1.2. |cokpaméHHOE HAMMEHOBAHHUE OPTAHNU3ANNN KyJIbTYPHI Ectb
1.3. |mourtoBBbI aipec opraHU3aly KyJIbTypbl Ectb
1.4. |koHTaKTHBIE T€IE(POHBI OPraHU3AIUHU KYJIbTYPbI Ectp
1.5. |agpec >eKTPOHHON MOYTHI OPraHU3aIUH KYJIbTYphI Ectb

9 MecTo HaxoXJeHHs OpraHHM3alMM KyJIbTypbl U €€ ¢uiauanoB (mpu o

HaJTUYHH).
2.1. |MecTo Hax0X/J€HUSI OPraHU3aUHU KYJIbTYpbl Ectb
2.2. |Mecro HaxoxaeHus e€ GuinanoB (MpuU HATUYUN). Ecth

3 |OcHoBHBIE CBeIEHUS 00 yupenuTesie OpraHu3aun YacTuuHO
3.1. |Mara cozmaHusi OpraHu3aIiy KyJIbTyphl Ectb
3.2. |cBeneHus 00 yupenurese OpraHu3aluy KylabTypbl Ectb
3.3. |KOHTaKTHbIE TenedOHBI YUpEAUTENS OPTaHU3AIUHN KYIbTYPhI Her
3.4. |agpec caiiTa yupeauTesst OpraHu3aluy KyJlbTypbl Her
3.5. |agpec 37eKTPOHHOM MOYTHI YUpEaUTeNsl OpraHu3aluu KyJIbTyphl Her

4 |YupenurenbHble TOKYMEHTHI Ects
4.1. |komus ycTaBa OpraHu3aly KyJIbTypbl Ectb
4.2. |CBUAETENHCTBO O TOCYAAPCTBEHHOIN PETUCTPALluU Ectb
43, |PeLCHWA YMPEIUTENs O COSNAHMM OPraHMAUMH KyTHTYPHI M et

Ha3HaYeHUU e€ PyKOBOIUTEIS
4.4. |nmonokeHHs O pUIIMANIax U MPeICTaBUTENbCTBAX (MPU HAJTMYNN) Ectb
5 CtpykTypa W OpraHbl yIOpaBICHHS OPTaHU3AIUUA  KYJIBTYDBHI; o
UH(pOpMaLMs 10 PyKOBOIUTENISAM
5.1. |CrpykTypa ynpaBiieHUs] OpraHu3aluu KyJlIbTyphbl Ectsb
5.2. |Opransl ynpaBieHHs OpPTraHU3AIHUN KYJIbTYPbI Ectp
5.3. |Tenedon pykoBOAUTENS OPTaHU3ALUN KYJIbTYPHI Ectb
5.4. |DneKTpoHHAas OYTa PyKOBOAMTEISI OPraHU3aluu KyJIbTYphl Ectp
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5.5. |®UO 3amectuTeneil pyKoBOIUTENS OpraHU3alud KyJIbTyphI Ects
5.6. |Tenedonsl 3aMecTuTENCH PYKOBOAUTENSI OPraHU3AIUU KYJIbTYPhI Ects
57 DNEKTPOHHBIE TMOYTHl 3aMECTUTENEeH PYKOBOIMUTENs OpraHU3aluu E

e CTb
KYJIbTYpBI

5.8. |®UO pykoBoauTeIeH CTPYKTYPHBIX TMOIpa3aeieHuid (Ipy HATHYHHN ), Ectp
5 9 Tenedonsl pykoBomUTENEH CTPYKTYpHBIX MOApa3aeneHuil (mpu E

J. CThb
HaJU4UN),

5.10. |ampeca caliTOB CTPYKTYPHBIX MTOAPA3ACICHHUH (MPY HATUINH) Tokasarens He

T P PYKTYP P P ’ UCIIONIB3YETCS

511 |AApeca AJNIEKTPOHHOW TOYTHI CTPYKTYPHBIX MOJpa3AesieHuit (mpu E

. . CThb
HaJU4UN),

6 |Pexum, rpaduk paboThl OpraHU3aIy KYJIbTYPHI. Ectb
6.1. [PexxuM pabOTHI OpraHU3ANNH KYJIbTYpPhI Ecth
6.2. |I'padux paboOTHI OpraHU3annu KyJIbTYpPhI Ectp

7 |Buasl mpenocTaBiIsieMbIX YCIYT OpraHu3aluel KyJIbTyphbl. EcTb

8 |O mmatHBIX ycmyrax Ectb
8.1. |mepedeHb OKa3bIBACMBIX IJIATHBIX YCIIYT B OpraHU3allUN KYJIbTYPhI EcTb
8.2. |ueHsI (Tapudbl) HA TUIATHBIE YCIYTH Ecth
8.3. |komuu JOKYMEHTOB O MOPSIKE MPEIOCTABICHHS YCIIYT 32 IUIaTy, Ectb
g4 |HOPMATHBHbIC NPABOBBIC AKThI, YCTAHABINBAOLIME LICHEI (Tapudwr) Ha E

. CTh
yclyru (TIpU HATUYHH TUIATHBIX YCIIYT).

9 [MarepuanbHO-TEXHUYECKOE 0OECTICUeHNE TTPEIOCTABICHUS YCIIYT. Her
Komus IJIagHa (MHAHCOBO-X035CTBEHHOM NEATEILHOCTH
OpraHW3allid  KYJIbTYpPbl, YTBEPKIEHHOTO B  YCTaHOBJICHHOM

10 ([3akoHomaTenbcTBOM  Poccuiickoit ~ @Depepanuu  TOpPSJAKE, HIH Ectb
OrokeTHON cMmeThl (MH(popMamust 00 00bEME MPeaOCTaBISIEMBIX
yCIyr).

11 Nudopmanusi 0 TMIaHUPYEMBIX MEPONPUATUAX (AaHOHCHI, aduIIH, -

CTh
aKIIMH ), HOBOCTH, COOBITHS.
Konuu nuueH3nii Ha OCYIIECTBICHHUE JAESATEIbHOCTh, MOJJIEkKA-IIEH

1p |MUCH3MPOBAHHIO B COOTBETCTBUU € 3aKOHOAATENBCTEOM Poccuiickoii| Toxaszatens He
@enepar (IpU  OCYIIECTBICHUH  COOTBETCTBYIO-IIUX  BHJIOB| HCIONB3YeTCs
JIEeATeIILHOCTH).

Pe3ynbrarhl HE3aBUCUMOM OLICHKH KayecTBa YCIOBHM OKa3aHUs yCIyT,
13 |[VIAHBL IO YIYHIIEHHIO KaecTsa paboThI OpraHU3aIuu KyJIbTYphI (110 .
o ACTH4YHO
YCTPAaHEHUIO HEIOCTATKOB, BBISBJICHHBIX MO HMTO-TaM HE3aBUCUMOM
OIIEHKH Ka4eCTBA).
131 Pe3ynbraThl HE3aBUCUMOM OLIEHKHM Ka4yeCcTBa YCJIOBHMM OKa3aHUs yCIIyT E
L. CTh

3a MPEIbIAYITUN TIEPHO/I.
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13.2.

TUTaHBI 10 YIYYIIEHUIO KayecTBa pabOThl OpraHU3aluu KyJIbTyphl (110
YCTPAHEHUIO HEIOCTAaTKOB, BBISIBJICHHBIX IO HUTOraM HE3aBUCHUMOM
OIICHKH KayecTBa — MPEbIIYIIEro Nepuoa)

Her
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ITokazarenb orenku kadectBa 1.1 paccumteiBaercs mno ¢opmyne 1.1, npuBeaéHHomn
BBIIIIE:

1 " W,
I - CTEH]T caiiT
iy =5 X (1/1 " ) x 100

HOPM-CTEH]I I/IHopM—caﬁT

Werenn = 85 Wi = 9,9
HHOPM'CTeHH = 9’0 I/IHopM—caﬁT = 12
1 8,5 9,9
HI/IH ==X : - 100 = ,

Bennunna mnoxkazarens oneHku kadectBa 1.1 «CootBercTBHEe wuHGOpPMaMU O
JESITEILHOCTH OpraHU3alliK, pa3MENIEHHON Ha OOIIEAOCTYHBIX HH(POPMAIIMOHHBIX
pecypcax, nepeyHio wuHpopmaluu W TpeOOBaHMSIM K HEH, YCTaHOBJIECHHBIM
HOPMAaTUBHBIMU TTPABOBBIMHU aKTaMHU:

- Ha "H(OPMAIIMOHHBIX CTEH/IaX B TIOMEIICHIUH OpTaHU3allHH;

- Ha opuIMaILHOM caire OpraHu3anuu B uH(}OpMaIMOHHO-
TEJIEKOMMYHUKaMOHHON cetn «WHTepHeT», ¢ yu€tom ero 3uauumoctu (0,3)
npuBeAEHHOTO B TabJ. 1 cocraBisier

H“Hq)x Moxazarens 1.1. = 88,0 x 0,3 = 26,4

AHanuTHhuecKkas crpaBka 3
00 OIICHKE MCITOJIHeHMS Ha calte mokaszarens 1.2 «Hamuune Ha odurmaasHOM caiiTe
opraHu3anuu (Y4pexIeHHus) HHPOPMAIMK O JUCTAHIIMOHHBIX CIOCO0ax OOpaTHOM
CBSI3U U B3aWMOJICHCTBHS C TIOJIyIaTSIIMU YCIYT U UX (DYHKITHOHUPOBAHHEY

o OtmeTka o
No [TapameTpsl okazaresns (crmocoObl 0OpaTHOM CBSI3H)
HaJIn4ynun
1 |Tenedon Ectb
2 |DnekTpoHHas mo4Ta Ectpb

OnekTpoHHbIE  cepBHCH  (dopmMa TSI MOJAYM  DJIEKTPOHHOTO
3 |oGpamenus/xanobwl/mpemioxkenus; pazaen «dacto 3amaBaeMble BOIPOCHD; Ectb
MOJTYYEHHE KOHCYIbTAIlMN IT0 OKA3bIBAEMBIM yCayraM U 1p.).

TexHuyeckass BO3MOXKHOCTh BBIPQKCHHS TMONTYYATEISIMU YCIYT MHEHUS O
4 |kauecTBe OKasaHusA YCIyr (HaaM4yMe AHKETHI IS ONpoca TPakIaH WU Ectp
TUIIEPCCHUIKY HA HEE).
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[lokazarenr ouenkun kadectBa 1.2 «OOecreyenne Ha oOQUIMATFHOM —caiiTe
OpraHu3alluy HAJIU4Yus ¥ QYHKIIMOHUPOBAHUS IUCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM
CBS3M U B3aMMOJICHCTBUS C MOJy4aTeNsIMA YCIyr» PACCUUTHIBACTCS HMCXOMAS U3
KOJINYECTBA JMCTAHIIMOHHBIX CIOCOOOB OOpaTHOW CBSI3M M B3aMMOJACWUCTBUS C
MOJTy4aTeJSIMH YCIIYT, IPECTAaBICHHBIX Ha CAaliTe OPraHU3allH KYJIbTYpBbI.

ITokazarenb oreHku kadectBa 1.2 paccuuthiBaeTcs mno ¢opmyine 1.2, npuBeaéHHoON
BBIIIIE:

HIIHCT = TZ[I/ICT X C[LI/ICT T):LI/ICT = 30 Cm/ICT - 4

Ilmuer = 30 x 4 torna  Ilamer = 100

Bennunna nmokazarens oneHku kadecTtBa 1.2 «ObecniedeHne Ha OQUIIMAITBHOM CalTe
OpraHu3aly HAIMYUA U (YHKIMOHUPOBAHUS JMCTAHIIMOHHBIX CIIOCOOOB O0OpaTHOM
CBSI3U M B3aUMOJICUCTBUSA C TMOJYy4YaTeNsIMHU YCIYr» C Y4ETOM €ro 3HaAYMMOCTHU
MPUBEIEHHOTO B Ta0J. 1 cocTaBIseT:

100 x 0,3 = 30

[Tokazarensr omeHkn kadectBa 1.3 «J[loms momywaTeneit yciyr, yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJHOTOM M JOCTYHNHOCTBIO HWHGOpMalLUU O JACSITEIbHOCTH
OpraHu3aluy, pa3MemEHHON Ha WH(OOPMALUMOHHBIX CTEHAaX, Ha calTe B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON  ceTn  «VIHTepHeT» pacCunThIBAeTCs
UCXONlSI M3 COOTHOILIEHMSI KOJMYECTBA TNOJIydaTesed yCIyr YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TIOJHOTOM M JOCTYHNHOCTBIO HWHGOpPMalLUU O JACSITEIbHOCTH
OpraHu3alMy  KyJbTYypbl pa3MEIlIEHHOM Ha  HMHPOPMAIIMOHHBIX CTEHIAaX B
MOMEILIEHUN OpraHu3aluu KyJbTypbl M Ha OQUIMAIBHOM CaiTe OpraHu3alHiu
KyJIbTYphl B ceTH «/HTEepHET», K KOJMYECTBY MOJIydaTelied YCIyr MCIOJIb3YIOIIUX
CTEHIbl W CalT OpraHu3alMd KyJbTypbl i1 MOJy4eHUs uHOpManmuu o e
JEeSATEILHOCTH U BBICKA3aBIIMX MHEHHUE 10 JAHHOMY MOKa-3aTelto.

KonunuecTBo nosnyuareneu ycuyr:

1|{ucnonb3yromux CTeH bl 928
YIOBIIETBOPEHHBIX HHPOPMAIIHEH Ha CTEHIaX 928
HEYJIOBIETBOPEHHBIX MH(OpMaLIMel Ha CTeH1ax 0
HE BBIPA3UBIIIUX MHEHUE 0

2|MCTIOJIB3YIOLINUX CAUT 924
yIOBJIETBOPEHHBIX HHGOpMalMel Ha caiiTe 921
HEYJOBJIETBOPEHHBIX HH(OPMAIIMEH HaA caiiTe 1
HE BBIPA3UBIIIUX MHEHUE 2
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[Tokazarens omenku kauectBa 1.3 paccuutbiBaercs mo Gopmyne 1.3, mpuBen&HHOIM
BBILIIE:

1 Yerenn V...
HOTK ==X + — 100
pya T ( q ) X

qo6m—CTeH11 001I-CalT

Yerenn = 928 VYiaiir = 921
qo6m—CTeHz[ = 928 q06m—cal7n = 922
1 928 921
HOTK gy ==X + 100 = 99,95
YT ( 928 922 )°

Benuuuna mnokazatens oueHku kadectBa 1.3 «/lonmg momywarened  ycuyr,
VA0 BJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM W JOCTYIMHOCTBIO HH(pOpMAUUU O
AEsTeIb"HOCTH OpraHu3alliM, pa3MeIl€HHON Ha MHGPOPMAalMOHHBIX CTEHJaX, Ha
caiiTe B MH(POPMALIMOHHO-TEIIEKOMMYHHKAIMOHHON ceTu «VHTepHEeT» ¢ y4EToM
€ro 3HaYMMOCTHU IPUBEAEHHOTO B Tabi. 1 cocrapmnser:

9995 x 04 = 40,0

3nauenue kputepus 1 «OTKPBITOCTh U TOCTYMMHOCTh HHPOPMALIMK 00 OpraHu "3alluu
KyJBTYpPbD» pacCUUTHIBAeTCs 1Mo GopMyIie:

K1 = 0,3 X HHHQ) + 0,3 X Ilmuer + 0,4 X HOTKp—yI[

WA TYTEM CJOXKEHHUS TOJYYCHHBIX 3HAUCHUW IIOKAa3aTeJIeld OILECHKH KayecTBa
KpUTEpHUsI C YUETOM UX 3HAYUMOCTHU

Ki = 03x8 + 03x100 + 04x9995 = 0964
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Kputepnit 2 «KoM@popTHOCTh YCIOBHMI NpPENOCTABICHUS YCIYD» PacCUUTHIBACTCS
nyTéM CIOXKEHHs OalsloB YCTaHOBIICHHBIX TIOKa3aTele OIeHKHM KadecTBa 2.1
«O0ecnieueHne B OpraHu3aui KOM(OPTHBIX YCIOBHUM JIJIsl IPEIOCTABICHUS YCIYD» U
2.3 «/lonsa momywareneit yciyr, YyAOBICTBOPEHHBIX KOMQPOPTHOCTHIO YCIOBHIA
IIPEIOCTABIICHUS YCIyD» C YYETOM MX 3HAYMMOCTH, a TAKKE HE YCTAaHOBJIICHHOTO JUIS
OpraHM3alii KyJbTypbl IIOKa3aTens OIEHKHM KadecTBa 2.2 «Bpems oxugaHus
IIPEOCTABIICHNS YCIIYyI'W», paCU€THAS BEIMYMHA KOTOPOI'0 ONPEAEIIACTCA KaK CpEIHEE
apu(pMETUYECKOE KOJUYECTBO OAJUIOB M0 YCTAHOBJIEHHBIM NoKa3zaTessam 2.1 u 2.3.

[Tokazarenr omenku kadectBa 2.1 «ObecmeueHue B OpraHu3anuu KOMQpOPTHBIX
YCIOBUW JUIsl TIPEJOCTABJICHUS YCIYr» PAacCUUTBHIBAETCS HMCXOId W3 KOJNYECTBA
KOMQOPTHBIX YCIOBHM JIJIsl IPEIOCTABICHUS YCIIYT.

AHanuTh4deckas crpanka 4
00 olleHKe HcnogHeHus nokasarend 2.1 «Obecneuenue B opranu3anuu KOM(OPTHBIX
YCIIOBUH 17151 IPEJOCTABIICHUS YCITYT»

No [TapameTpsl mokazarens OtmeTka
1 [Hanuume koMpOpPTHOM 30HBI OTAbIXA (OXKHUIAHMS). Ectp
2 |Hamuume v MOHSATHOCTH HABUTAIIMHN BHYTPH OpPTraHU3aIINH. Her
3 |Hamwuwe u 1OCTYIMHOCTH MUTHEBOM BOJIBI Her
4 Hanvuwne n 10CTynmHOCTh CAaHUTaAPHO-TUTUEHUYECKHX E
. CTh
ITOMEILICHU I
5 |CanuTapHOoe COCTOSIHME MOMEILEHUI OpraHu3aluu Y noBn

TPAHCMIOPTHASI TOCTYMHOCTH (BO3MOKHOCTH JO€XaTh JI0
6 |opranuzaiuu conuaibHOM cdepbl Ha 00IIECTBEHHOM Y oBn
TPAHCIIOPTE, HAJTUYHE MAPKOBKH);

[TokazaTenb oneHkn kadectBa 2.1 paccuutbhiBaerca no ¢opmysne 2.1, npuBenéHHoOU
BBILIIE:

HKOM(b .ycn = TKOM(b X CKOML’p
TKOMqJ = 2 O CKOM(b = 4
HKOMcb. yor — 20 X 4 = 80

Ecnu 3nauenue Cromgh = 6, moeoa npoussedenue 20*6 o6epem pasuvim 100
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Benuunna moxazarenst oreHku kadectBa 2.1 «ObOecrneueHue B OpraHU3alluU
KOM(OPTHBIX YCIOBUH JIsi IPENOCTABICHUSA YCIYyr» C Y4ETOM €ro 3HaA4MMOCTH
MPUBEIEHHOTO B Ta0J. 1 cocTaBiseT:

80 x 03 = 24

[Tokazarens oueHkH KauecTBa 2.2 «Bpemsi oxxugaHusi MpenoCTaBICHUS YCIyTH» s
00pa30BaTeNIbHbIX OpraHU3alluii HE YCTaHOBJIEH.

[Tokazatenb oneHku kadectBa 2.3 «/lonst monydareneit yciyr, yIOBIETBOPEH "HBIX
KOM(OPTHOCTBIO YCIOBHM TPEAOCTABICHUS YCIYr» PacCUUTBHIBACTCA HUCXOIS U3
COOTHOILEHUSI KOJIMYECTBA MOJIydaTele yclyr ynOBIETBOPEHHBIX KOM(MOPTHOCTHIO
YCIIOBHM MPEIOCTaBIEHUS YCIYI B OpraHM3aliu KYJIbTYpbl K OOIIEMY KOJUYECTBY
MOJIb30BATENEN YCIyI OpraHW3aldd KYyJIbTYPbl, BBICKA3aBIIMX MHEHHUE MO JTAHHOMY
ITOKa3aTelko.

KonuyecTBo mosyuareneit yciyr:

1|ynoBrneTBopEHHBIX KOMPOPTHOCTHIO YCIOBUH 966
2 |HEyIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA 2
3|He BBIpa3UBIINX MHEHHE 0

[TokazaTenb oneHkn kadecTBa 2.3 paccuuThiBaeTcs 1o dopmyse 2.3, NpUBEIEHHON
BBIIIIC:

KoM
e =Y % 100
ya q
001
vt = 966
Yeu = 968
966
KoM _ —
e, =—ges—x 100 = 998

Bennunna mokazarens oneHkH kKadectBa 2.3 «Jlonms momywartened  ycuyr,
YIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUIM MPEIOCTABICHUS YCIYT» C YIETOM €ro
3HAYMMOCTH, IPUBEAEHHOTO B TabJI. 1, cocTaBiseT:

98 x 03 = 299

[TokazaTenp oneHKH kKadecTBa 2.2 «Bpems oxumaaHusi MPEAOCTABICHUS YCIyTH» JIIS
OpraHMu3aIil KyJbTyphl HE YCTAaHOBJICH.

Benuunna ~— mokaszarenss  ompeaenseTcs — Kak  cpeiHee  apudMeTHueckoe
YCTAaHOB JICHHBIX TMokazaTteneit 2.1 m 2.3 u paccuutbiBaeTcs 1o ¢dopmyne 2.2
IIPUBEAEHHOM BBILIE:

0 _ M
HO poxcml - ( HKOM(b.ycn + HKO (I)yﬂ) [ 2
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I = 80 T = o998

KoM(.ycT yI
m® .. = (80 + 998 )/ 2= 899

PacuérHasi BenmMuMHAa HEYCTAHOBJIEHHOTO IOKa3aTelss OLICHKU KadecTBa 2.2 «Bpems
O0’KMJAHUS IPENOCTABICHUS YCIYyTW» C YYETOM €r0 3HAYMMOCTH, NPUBEAEHHOTO B
Tabi. 1, cocraBnser:

899 x 04 = 36

3nauenune kputepus 2 «KomMpOpTHOCTH yCIOBUH MPEAOCTaBICHHUS  YCIyD»
paccuuThIBaeTcs 1no popMmyiie:

Ko = 0,3 x HKOM(b.ycn + 0,4 x H06po>1<1/m
K= 03x8 + 04x899 + 03x998 = 899

UM TYyTEM CIOKEHUA IIOJYYEHHBIX 3HAUYCHUN II0Ka3aTellel OLICHKW KayecTBa
KPUTEPHS C YUETOM UX 3HAYMMOCTHU

Ko = 240 + 360 + 29,9 =899

KoM
+0,3x I,
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Kpurepuit 3 «JloCcTynmHOCTh yCIyr najisi HMHBAJIWJOBY» PACCUUTHIBACTCS IYyTEM
CIIOKeHHsI OaJIoB MoKaszaTenell oneHku kadectBa 3.1 «O0opynoBaHuEe TEPPUTOPUH,
OpUJIeraloIied K OpraHu3aluu, M €€ IMOMEIIEHHH ¢ y4€TOM JOCTYHHOCTH ISt
WHBAIUIOB», 3.2 «OOecreyeHne B OpraHW3alldd  YCIOBUH  JTOCTYIHOCTH,
NO3BOJIIIOIIMX MHBAJIMAAaM MOJy4yaTb YCIYrM HapaBHe ¢ ApyrumMu» u 3.3 «Jlons
MOJIy4aTesIed yCIyr, YAOBIETBOPEHHBIX AOCTYINHOCTBIO YCIYr Il MHBAJIHUIOB» C
y4€TOM UX 3HAUMMOCTH.

[Toxazarens oneHku kadectBa 3.1 «OOopynoBaHuE TEPPUTOPUM, MPUIIETAIOLIEH K
OpraHmM3anvi, W €€ NOMEHMEHHH ¢ YYETOM JOCTYHHOCTH JUI HHBAJIUIOBY
pPACCUUTHIBACTCA HMCXOAS W3 KOJIMYECTBA YCIOBUM JOCTYIIHOCTH B OpraHU3aluu
KYJIBTYPBI JUIs1 NHBAJIAJIOB.

AHanuTH4decKkas CrpaBka 5
00 orieHKe ncmojHeHus mokasatens 3.1 «O0opyaoBaHue TEPPUTOPHUH, MTPUIICTAIOIIICH
K 37aHUSM OpraHU3aluM, U TOMEIICHUN ¢ YYETOM JOCTYITHOCTH JIJIsS UHBATUIOB

No [TapameTpsl nmokaszaresns OtmeTka
1 O6opynoBaHre BXOJHBIX TPYIII MaH{ycamMu (MOIbEMHBIMU E
CTh
iaThopMamu)
5 Hanuuue BpII€IEHHBIX CTOSHOK JIJIs1 aBTOTPAHCIOPTHBIX CPEACTB H
eT
WHBAJINJOB
3 Hanuuue agantupoBaHHbIX JIU(PTOB, MOPYUYHEH, pACIIUPEHHBIX E
B} CTh
JIBEPHBIX ITPOEMOB
IMoxa3atens He
3.1. |Hanmuue anantupoBaHHbIX TU(TOB senomayeres
3.2. |Hanuuue aganTupoBaHHBIX TOPYYHEN Ectp
3.3. |Hanuuue paciimpeHHbIX IBEPHBIX MPOEMOB Ectp
4 |Hanuune cMEHHBIX Kpecen-KOIsICOK Ectp
5 Hanuuue cnermanbHO 000pYIOBAHHBIX CAHUTAPHOTUTUEHUYECKHUX B
. CTb
MIOMENIEHUI B OpraHu3aluu

[Tokazarens oneHku kayectBa 3.1 paccuuteiBaetcs mo ¢gopmyne 3.1, mpuBeaEHHON
BBIILIIE:

O —_— [} 0
0 e = TP e X C%

J0CT J0CT

T = 20

JIOCT

opr —
C noct 4
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™ = 20 x 4 = 80

J0CT

Benuunna mnokazatens oueHkn kadectBa 3.1 «OOopymoBaHHE TEPPUTOPHH,
OpUJIeraloIied K OpraHu3alMu, M €€ IMOMEHIEHHH ¢ y4€TOM JOCTYHHOCTU ISt
MHBAJHMIOB» C YUETOM €T0 3HAUUMOCTH MPUBEIEHHOTO B Ta0d. 1 cOCTaBIsIeT:

80 x 03 = 24

[Tokazarenp omeHku kadectBa 3.2 «OOecneueHHEe B OpraHU3allUd  yCIOBUMN
JOCTYITHOCTH, TO3BOJISIIOIINX WHBAJINAJIAM IIOJY4YaTh YCIYTH HApaBHE C JIPYTHUMUN»
pPaCCUUTBIBACTCA MCXOIAA M3 KOJIMYECTBA YCIOBUM JOCTYIIHOCTH, IIO3BOJIAIOLIUX
MHBAJIUAAM IIOJIy4YaTh YCIYTM HApaBHE C APYTUMH.

AHanuTh4deckas crpaBka 6
00 oreHke ucrojgHeHus mokazarens 3.2 «ObecnedyeHne B OpraHU3aIldd YCIOBHM
JOCTYITHOCTH, TIO3BOJISIONINX WHBAIWJAM TOJydaTh o00pa3oBaTeIbHBIC YCIyTH
HapaBHE C APYTUMI»)

No [TapameTpsl okazarens OtmMmeTka

JyOnupoBaHue Jisi MHBAJIMOB TI0 CIYXY M 3PEHUIO 3BYKOBOU U

. Ectp
3pUTENBHON UHGOPMAIUY.

JyOGnupoBaHue HaaAMKUCEH, 3HAKOB U UHOW TEKCTOBOU U
2 |rpadudeckoit nHGOPMALIUK 3HAKAMH, BHITTOJIHEHHBIMH peTbePHO- Her
TOYEeUHBIM IpuQTOM bpaiiis.

B03MOXHOCTB MpeAOCTABICHHS MHBATIUAAM 110 CIyXY (CIyXy H

Her
3pEHHUI0) YCIIYT CypAoInepeBoInKa (TuhIoCcypaonepeBoIINKa.

AnbTepHaTUBHAS BEepCHUsl caiiTa OpraHU3aluu sl THBAJIUJIOB 110
3pEHMUIO.

Ectb

[Tomomrs, oka3piBaeMasi pabOTHUKAMU OpTraHU3alWH, TPOIIEIITHMU
5 [HeoOxoaumoe oOyueHue (MHCTPYKTUPOBAHKE), (BOZBMOXKHOCTh Her
COTIPOBOKJEHUS paOOTHUKAMU OPTaHU3AIIIH).

Hanuure BO3MOXHOCTH NMPEJOCTABIECHUS YCIYTU B JUCTAHIOHHOM
peXUME WIH Ha JIOMY.

Ectb

ITokazarenb OlIEHKHM KadyecTBa 3.2 paccuMThiBaeTcsa 1o (opmynie 3.2, IpUBEIEHHOM

BBIIIC:

HYC“YT — TYC“}’T

yeuyr
IOCT - C

JIOCT X JIOCT
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" = 20

JOCT

ycIyr -
C Joct T 3

" - = 20 x 3 Torma IP*™ ., = 60

Benuunna nokazarens onieHKH KadecTBa 3.2 «ObecrneueHne B OpraHu3alluy yCIOBUN
JAOCTYITHOCTH, MO3BOJIIONIUX MHBAIUIAM IOJy4YaTh YCIYT'HM HapaBHE C JIPYTHMK» C
y4€TOM €ro 3HAaUUMOCTH MPUBEAEHHOTO B Ta0l. 1 cocTaBiser:

60 x 04 = 24

[Tokazarensr oneHku kadectBa 3.3 «Jlonms mosydarerneil yciyr, yAOBIETBOPEHHBIX
JIOCTYITHOCTBIO YCIYT JJIsSi WHBAJIMUJOB» PACCUMTHIBACTCS HCXOJS W3 OTHOIICHUS
KOJIMYECTBA TOJyYaTeJed yCIyr — HHBAJIHIOB YIAOBICTBOPEHHBIX JIOCTYITHOCTBIO
yCIyT JUISi MHBAJHIOB K OOIIEMy KOJHUYECTBY ONPOIIEHHBIX MOJy4aTenei yciuyr —
WHBAJINJIOB, BHICKA3aBIINX MHEHUE 110 JIAHHOMY ITOKa3aTelo.

KonmuecTBo nosryyarenei yciyr:

1|uMeromux yCTaHOBIICGHHYIO TPYIITY HHBAIUIHOCTH 268
2|yIOBIETBOPEHHBIX TOCTYIMHOCTHIO YCIYT JJIsl HHBAJIMIOB 268
3|HeynoBIEeTBOPEHHBIX JOCTYITHOCTBIO YCIIYT AJIsS MHBAIUIOB 0
3|He BBIpa3WBIINX MHEHUE 0

[Tokazarens oreHKH KadecTBa 3.3 paccuuThiBaeTcs mo ¢opmyine 3.3, MpUBEAEHHON
BBIIIIE:

yﬂOCT yﬂOCT — 268
JOCT —
M =g —x 100 U,., = 268
268
HﬂOCTyH :2—68 x 100 = 100

Benuunna mokaszarenss oueHku kadectBa 3.3  «Jlods momywareneit  ycuyr,
YAOBJIETBOPEHHBIX TOCTYNHOCTBIO YCIYT JJIsl HHBAJIUIAOB» C YYETOM €TI0 3HAYUMOCTH
npuBeAEHHOTO B Tabi. 1 cocrapmuser:

100 x 03 = 30

3nauenne kputepus 3 «JlocTymHOCT, 00pa3oBaTENbHOM ACATENBHOCTH IS
MHBAJIUIOBY» PACCUUTHIBAETCS 1O hopMmyIie:

Ks = 0,3xIT°" 0y + 04T+ 0,3% T,

WIM TyTEM CIOXEHUA IIOJYyYEHHBIX 3HAYCHUN II0Ka3aTelle OLICHKU KayecTBa
KpUTEPHUS C YUETOM UX 3HAYMMOCTHU

Ks= 0,3x80 + 0,4x60 + 0,3x 100 = 78,0
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Kpurepuii 4 «Jlons ToJIyyaTesen YCIIYT, YIOBJIETBOPEHHBIX
100pOXKENaTeTbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
oOecreunBaroMX MEePBUYHBIN KOHTAKT U MHGOPMHUPOBAHHE MOIyYaTess yCIyru
(paGOTHUKH CITPAaBOYHOM, KACCUPHI U TIpOYee) MPHU HEMOCPEICTBEHHOM O0OpaIieHun
B opranuzammion, 4.2 «/lons momywartenedl  yciyr,  yIOBIETBOPEHHBIX
100pOXKENaTeITbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0ecreurBarOMX HEMOCPEICTBEHHOE OKa3aHUe YCIyrW MOpu OO0-palieHud B
opraum3amuio» u 4.3 «Jons momywaTtenmed  yciayr,  yIOBIETBOPEHHBIX
N00pOXKENATETbHOCTIO,  BEXKJIMBOCTbIO  pa0OTHUKOB  OpraHM3ald  MpuU
WCIIOJIb30BaHUM JUCTAaHIMOHHBIX (opM B3aumonaeucTBus (1o tenedoHy, Mo
AJIIEKTPOHHOM IOYTE, ¢ MOMOLIBIO 3JIEKTPOHHBIX CEPBUCOB (ITOJA4YM JIEKTPOHHOIO
oOpanieHus1/>,kano0/npeIyIo)KeHU, 3alucCh Ha TMOJYYEHUE YCIYyTH, MOIyYeHUe
KOHCYJIBTAI[MH 110 OKA3bIBAEMBIM YCIIyTaM U 1Ip.))» € Y4ETOM UX 3HAUUMOCTH.

[Tokazarens ouenku kaudectBa 4.1 «Jlons momyuatenel ycnyr, yAOBIETBOPEHHBIX
100pOXKEeNaTeaTbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyi,
o0OecreynBarOIMX MEPBUYHBIM KOHTAKT U MH()OPMHPOBAHUE IOJIyYaTEssl yCIyTH
(paOOTHUKH CITPAaBOYHOM, KACCUPHI U MpOYee) MPU HEMOCPEICTBEHHOM 00palieHun
B OPTaHM3ALMIO» PACCUYUTHIBAETCS UCXO/s U3 OTHOLICHMS KOJIMYECTBA NOJIydaTesen
YCIYT YIOBJIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO, BEKIUBOCTHIO pPaOOTHUKOB
OpraHM3alMyd  KyJbTypbl,  OOECHNEYMBAIOUIMX  MEPBUYHBIM  KOHTAKT U
MH(OpMUpOBaHUE TOJIy4aTesss YCIyTH MpPU HENOCPEICTBEHHOM OOpallleHuHd B
OpraHM3alMI0  KYJbTYpbl K OOLIEMYy KOJMYECTBY IOJIb30OBaTeNed  yCIyr
OpraHu3alMM KyJIbTYpbl, BEICKa3aBUIMX MHEHHUE MO JAHHOMY MMOKa3aTeJIo.
KonmuecTBo nosryuareneit yciyr:

YIIOBJIETBOPEHHBIX TOOPOKENATENEHOCTHIO, BEKIHMBOCTHIO
1|paGoTHHMKOB OpraHu3anuu KyJIbTYpbl, 00ECTICUNBAIOIINX 967
MEPBUYHBIA KOHTAKT

HEYIOBJIETBOPEHHBIX JOOPOKENATETLHOCTHIO, BEKIUBOCTHIO
2|paGOTHNKOB OpraHM3alluK KyJIbTYpPbI, 00€CTIEUHBAOITAX 1
MEPBUYHBIA KOHTAKT

3|He BBIpA3UBIINX MHEHHE 0

[Toka3zatenb oueHku kauvectBa 4.1 «Jlons mosrydareneid yciiyr, yIOBIETBOPEHHBIX
N00POKENATETBHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB OpraHu3alyH,
o0ecreynBaroNX MEPBUYHBIM KOHTAKT U WH()OPMHPOBAHUE MOIyYaTENs] yCIyTH
(paOOTHHKM CIIPaBOYHOM, KacCUPBI U IPOYEE) MPU HEMOCPEACTBEHHOM OOpallleHuN
B OpraHU3alMIo» pacCYUThIBaeTCsA 1o Gopmyre 4.1, mpuBeAEHHOHN BBIILIE:
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ynepB. KOHT

HHCpB.KOHT " — LI X 100
00111
MEPB.KOHT -
v = 967 Yo = 968
967
HHepB.KOHT — X 100 — 99 9
A 968 ’
Bennunna mnokazarenst oneHku kadectBa 4.1 «Jlons mosywartened  ycuyr,
JTIOBJIETBOPEHHBIX T00pOXKeNaTeTbHOCTHIO BEXKJIMBOCTBIO a00THHUKOB
2

OpraHu3anuy, OOeClNEeYMBAOIINX T[EPBUYHBIA KOHTAKT W UH(OpMUpOBaHUE
nojiyyatenst yciayrd (paOOTHUKM CHpPaBOYHOW, KacCUpbl M Ipodee) Mpu
HEIMOCPEACTBEHHOM OOpalleHMd B OpPraHU3alMio» C YYETOM €ro 3HAYUMOCTHU

npuUBEAEHHOTO B Tabi. 1 cocraBiuser:
99 x 04 = 40

[Tokazatenb oneHku kauectBa 4.2 «Jlonst mosydareneld yciyr, yIOBIETBOPEHHBIX
100pOXKEeNaTeaTbHOCTBIO, BEKJIMBOCTBIO pabOTHUKOB OpraHu3aIuy,
o0ecreunBarouX HEMOCPEJCTBEHHOE OKa3aHue YCIyrd TMpu oOpaiieHuu B
OpraHMU3alMIO» PACCUUTHIBACTCS MCXOJS M3 OTHOILICHHS KOJIMYECTBA TOJTydyaTenen
YCIIYT  YJIOBJIETBOPEHHBIX JOOPOXKENATEILHOCTHIO, BEKIUBOCTHIO PaOOTHUKOB
OpraHu3alu KyJbTYpbl, 00€CIEUMBAIOIINX HEMOCPEACTBEHHOE OKa3aHWE YCIyru
Mpu OOpalieHNH B OPTaHU3aLUI0 KYJbTYphl K 00IIEMy KOJIMYECTBY MOJIb30BaTENeh
YCIIYT OpraHu3allvy KyJIbTYphl, BEICKa3aBIIMX MHEHUE MO JAHHOMY MOKa3aTeto.
KonnuecTBo nosryuareneit yciyr:

yIIOBJIETBOPEHHBIX TOOPOKENATEILHOCTHIO, BEKIHMBOCTHIO
1|paGoTHHMKOB OpraHu3anuu KyJIbTYpbl, 00ECTICUNBAIOIINX 967
HETIOCPEIICTBEHHOE OKAa3aHHUE yCII

HEYJIOBJIETBOPEHHBIX T00POKENATEIBHOCTHIO, BEXKINBOCTHIO
2|pabOTHUKOB OpPraHU3aMH KyIbTYphl, 00eCeUHBAIONINX 1
HEIIOCPEICTBEHHOE OKA3aHHUE YCIIYTH

3|He BBIpA3UBIINX MHEHHE 0

[Tokazarens ouenku kaudectBa 4.2 «Jlons momyuaTenel ycnyr, yAOBIETBOPEHHBIX
N00POKENATETBHOCTHIO, BEKJIMBOCTBIO PabOTHHUKOB OpraHu3alny,
00eCreunBaloIMX HEMOCPEACTBEHHOE OKa3aHWe YyCIyrd Ipu oOpallleHuH B
OpraHM3aLMIO» PACCUUTHIBAETCS MO (hopmyiie 4.2, NpUBEIEHHON BBILIE:

yoKas.yeyr
OKa3.yCiyr —
IT - —q06m x 100
yoRasyemr = 967
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967

0Ka3.yClIyr —_ —
IT v s ¥ 100 99,9
Benuunna mnokasarens oneHku KadectBa 4.2 «Jlons modywatene  yciyr
2
YAOBJIETBOPEHHBIX T0OPOKENATETLHOCTHIO, BEJKIIMBOCTBIO PabOTHHUKOB

OpraHu3aiuy, OOeCleYMBAIONIMX HEMOCPEICTBEHHOE OKa3aHUue YCIyTu TMpu
0oOpallleHuu B OpraHU3alMio» ¢ YYETOM €ro 3HAYMMOCTU MPUBEIEHHOTO B Tadmd. 1
COCTaBJISICT:

99 x 04 = 40

ITokazarens oneHku kaudectBa 4.3 «Jlons mosydarenei yciayr, yIOBICTBOPEHHBIX
NO0OpPOKENATETbHOCTbIO,  BEXJIMBOCTbIO  paOOTHUKOB  OpraHM3alMd  TpU
HCIIOJIb30BAaHUM JUCTAHIIMOHHBIX (DOPM B3aMMOACHCTBUS» PACCUNTHIBACTCS MCXOIS
W3  OTHOUIEHHMS  KOJMYECTBA  IMOJy4daTelel  yCIyr,  YAOBIECTBOPEHHBIX
T00pOKETaTeTLHOCThIO, BEKIMBOCTHIO PAa0OTHUKOB OPTaHU3AIMU KYJIbTYPHI, MPH
WCIIOJIb30BAHUM JTUCTAHIIMOHHBIX (OPM B3aUMOACHCTBUS K OOIIEMY KOJIHUYECTBY
rojIyJaresield yCIyr, UCIOIb3YIOMMUX TUCTAHIMOHHBIE CITOCOOBI B3aMMO/ICHCTBHS.
KonnuecTBo nmonydareneun yciyr:

1|ucronb3yrONMX TUCTAHIIMOHHBIE CITIOCOOBI B3aMMOICHCTBUS 935

YIOBJICTBOPEHHBIX JOOPOIKEIATSILHOCTHIO, BEKIUBOCTHIO
2|paGOTHNKOB OpraHM3allK MIPH MCTIONB30BAHNN JUCTAHIIMOHHBIX 933
(dhopM B3aUMOJICHCTBHUS

HEYIOBJICTBOPEHHBIX JOOPOKEIATEIbHOCTBIO, BEKIUBOCTBIO
3|paboTHNKOB OpraHM3alUK MPH HCTIONB30BAHNN JUCTAHIIMOHHBIX 0
(dhopM B3aUMOJICHCTBUS

3|He BBIpa3UBIINX MHEHHE 2

[Tokazarens ouenku kaudectBa 4.3 «Jlons momyuatenel ycnyr, yAOBIECTBOPEHHBIX
N00pOXKENaTeTbHOCThIO,  BEXJIMBOCTbIO ~ PaOOTHUKOB  OpraHu3alud  IpHU
WCIOJIb30BAaHUN JMCTAaHLUMOHHBIX (OPM B3aUMOJEUCTBUA» PACCUUTHIBACTCS I10

dbopmyne 4.3, npuBeAEHHON BBILIE:
yBG)KJ].,U,I/ICT

BCXKIJII.AUCT —_—
I1 P —q06m x 100
yBe)KJ].[ll/ICT — 933
Yoo = 0933
933
BCXKIL.AUCT - —
11 - B a— x 100 100
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Benuunna mnoxazarens oneHku kadectBa 4.3 «Jlons momywarteneit  yciyr,
YAOBJIETBOPEHHBIX N00pOXKENaTeTbHOCTBIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3aly TpPH KCIOJb30BAaHUU JUCTAHIIMOHHBIX (GOpPM B3aUMOJICHCTBUSY C
y4€TOM €ro 3HAaUUMOCTH MPUBEAEHHOTO B Ta0I. 1 cocTaBiser:

100 x 02 = 20
3nauenue kputepus 4  «JloOpoxenaTeabHOCTh, BEXJIMBOCTH PabOTHUKOB
OpraHu3aIui» paccCUUThIBaeTCs M0 GopMmyiie:

_ MNCPB.KOHT OKa3.ycJayr BCXKIL.JUCT
Ka=0,4xT1 g+ 0,4xT1 g+ 0,21 .

UM TYTEM CIIOKEHUs IIOJYyYEHHBIX 3HAYCHUM IIOKa3aTeleld OLCHKU KayecTBa
KPUTEPHS C YUETOM UX 3HAYUMOCTHU

Ks=40+40+20 = 100
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Kpurepuii 5 «Y 10BI€TBOPEHHOCTh YCIOBUSIMHU OKAa3aHUS YCIIYT» PacCUUTHIBAETCS
NyTEM CIIOKEHHUs OaJUIOB MOKa3aTesel oleHKH kauecTBa 5.1 «/lons momywarenei
YCIYT, KOTOPBIE TOTOBBl PEKOMEHIOBATH OPraHU3aLMI0 POJCTBEHHUKAM U
3HaKOMBIMY», 5.2 «JloJs momydareneil yciyr, yaoBIEeTBOPEHHBIX IrpaduKkoM pabOThI
opranuzanum» u 5.3 «Jlons momydaTenei yciayr, YAOBICTBOPEHHBIX B IICJIIOM
YCIIOBUSIMH OKa3aHHsI YCIYT B OpraHU3ALMI.

[Toka3zatenb oueHku kadectBa 5.1 «Jloyg momyuareneil yciyr, KOTOpPbIE FO-TOBBI
PEKOMEH/I0BAaTh OPIraHMU3alMI0 POJCTBEHHUKAM U 3HAKOMBIM» PacCUUTHIBAETCS
MCXOJSl U3 OTHOIICHHS KOJMYECTBA MOJydaTeNel yCIyr TOTOBBIX PEKOMEHIOBATH
OpPraHM3alMI0 KYJbTYpbl POJACTBEHHMKAaM M 3HAaKOMBIM K OOILEMY KOJUYECTBY
MOJIb30BaTEJICH YCIyT OpraHU3aIiy KyJIbTYPbhl, BBICKA3aBIINX MHEHHUE MO TaHHOMY
MOKa3aTeio.

KonnuecTBo nomyvareneit yciyr:

1|{roToBBIX peKOMEH0BaTh OPTraHU3AIINIO 966
2|He TOTOBBIX PEKOMEHIOBATh OPTaHU3ALINIO 2
3|He BBIpA3UBIINX MHEHHE 0

[Tokazatenb oneHku kadectBa 5.1 «Jlons momyuareneit yciyr, KOTOpbI€ TO-TOBBI
PEKOMEH0BATh OPraHU3AIMI0 POJCTBEHHUKAM M 3HAKOMBIM» PACCUUTHIBAETCS IO
dbopmyne 5.1, npuBeAEHHOM BBIIIIE:

— ypeKOM
pexonw = T, x 100
ypeKOM = 966
Y, = 968
966
11 = =
peKoM 968 X 100 99,8

BennunHa nokazarenst oneHku kadectBa 9.1 «/lons monyuarenei yciyr, KOTOpbIe
TOTOBBI PEKOMEH0BATh OPraHU3aIMI0 POACTBEHHUKAM U 3HAKOMBIM» C YUETOM €ro
3HAYUMOCTHU MPUBEIEHHOTO B Ta0J. 1 cocTaBiseT:

98 x 03 = 299

[TokazaTenb oueHKU KauecTBa 5.2 «Jlonst moisiydareneld yciyr, yIOBIETBOPEHHBIX
rpagukoM paboOThl OpraHU3alMN» PACCUUTHIBAETCS HCXOAS U3 OTHOIICHUS
KOJINYECTBA  IOJIydaTelael  yciayr, YJIOBJIETBOPEHHBIX TIpadUKOM  pabOThI
OpraHM3aIy KyJbTyphl K 00IIeMy KOJIUYECTBY MOJIb30BATENEH yCIyr OpraHu3auu
KyJIbTYPBI BBICKA3aBIINX MHEHHUE 110 JAHHOMY IIOKa3aTellto.
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KonuuecTBo nomgyyarenei ycayr:

1|ynoBneTBOpEHHBIX y10OCTBOM rpaduka paboThl OpraHU3aluu 966
2|HeynoBIeTBOPEHHBIX YA0OCTBOM Ipaduka pabOThl OpraHU3aIu 2
3|HE BBIPA3UBIINX MHEHUE 0

[Tokazarens oneHkn KadecTBa 9.2 «Jlons momyuaTeneld ycnyr, yAOBIECTBOPEHHBIX
rpadukoM pabOThl OpraHU3aIlluiy pPacCUUTHIBaeTCs mo Gopmysie 5.2, mpuBeAEHHON
BBIIIIE:

Opr.yci
l—IopF.}’cnyII — yq— X 100
00
yopr.ycn - 966 "
Yoy = 968
i 966
opr.ycin - -
ey, = —geg— x 100 99,8

Benmnunna mokaszatens OIeHKH KadecTBa 5.2 «Jlonms momywarteneidt  ycmyr,
YIIOBJIETBOPEHHBIX I'pa@UKOM padbOThl OpraHU3alUu» € Y4ETOM €ro 3HaYMMOCTHU
MPUBEIEHHOTO B Ta0J. 1 cocTaBiseT:

998 x 0,2 = 20

[Tokazarens oneHku kadectBa 5.3 «Jlons momydareneit yciyr, yIOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMH OKa3aHHs YCIYr B OPraHU3alUW» PACCUUTBHIBACTCS HCXOHs U3
OTHOILUEHUS KOJIMYECTBA TMOJy4yaTeldedl yCIyr, YAOBIETBOPEHHBIX B IEJIOM
YCIIOBUSIMU OKa3aHUSl YCIYyI B OpraHu3allMd KyJbTypbl K OOILIEMYy KOJIMYECTBY
MOJI30BATENEH YCIyr OpraHu3aluy KyJlbTYphl, BEICKa3aBLIIMX MHEHHUE 10 JAaHHOMY
ITOKa3aTeNo.

KonnuecTBo nmonyyaresneun yciyr:

1 YIOBJICTBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUS YCIYT B 967
OpraHHU3aIH KYJIbTYPhI
HEYJIOBJIETBOPEHHBIX B IIEJIOM YCJIOBUAMU OKa3aHMsI YCIYT B 1
OpTraHM3aIH KYJIbTYPBI

3|He BbIpa3uBILHUX MHEHUE 0

[Tokazarens oneHku kadectBa 5.3 «Jlons momyyareneit yciyr, yIOBIETBOPEHHBIX B
1[EJIOM YCJIOBHUSIMU OKa3aHUsl YCIYyT B OPraHU3alliW» PacCUUTHIBAETCS MO (popmyiie
5.3, npuBeIEHHOM BBIIIIE:

Y Yy = 967
I — yA 1 yA
m =g, - x 100 U = 968
967
11 = —_— =
m = ggg X 100 99,9
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Benuunna mokazarenst oOmeHkdM kadectBa 5.3 «/lonmsa momywaTenei  ycuyr,
yJIOBJIETBOPEHHBIX B IIEJIOM YCIIOBUSIMU OKa3aHUs YCIyT B OPraHU3aLUN» C YUYETOM
ero 3Haunmoctu (0,5) npuBeaéHHOro B Ta01. 1 cocTaBisieT
99 x 05 = 50

3HaueHUEe KpUTEpUsl S «YIOBIECTBOPEHHOCTh YCIOBUSAMH OKa3aHUS  yCIyT
paccuuThIBaeTCs 1Mo GopMyJie:

Ks = (0,3%XIeop + 0,2XITP +0,5%11,,)
WIA TYTEM CJOXKEHUS IOJYyYEHHBIX 3HAYEHUI IOKa3aTelel OLIEHKH KauecTBa
KpUTEPUS C yUETOM UX 3HAUMMOCTHU

Ks = 99,8 + 99,8 + 99,9 = 99,9
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2. Pacd€r UTOroBOro rnokasaress OLCHKHA KauecTBa YCIOBUI
OKa3aHWsl YCIyT 110 OPTaHU3alUHU KyJIbTypPbl

Ilokazatens onenku kadectBa mo MBY K w UM "Hacnemme" 1. Canasara
paccuuThiBaeTCs 1o hopMmyie 6, IpruBeAEHHON BHIIIIE:

Kl K2+ K3+ KY + K®

S=yYK" /5= S
K! = 9,4
K2 = 899
K3 = 780
K* = 100
K> = 999
S: 9,4 + 899 + 758 + 100 + 99,9 - 03

[Tokazarenb OlLIEHKM KadyecTBa MO MyHUIMOAIBHOE OIOJKETHOE YUPEKICHUE
KyJabTypel W uckyccTtBa '"Hacnemue" ropoackoro okpyra ropon CamaBat
PecnyOnuku bamkopTtoctan coctasisiet 92,8 (3HaUE€HUE OKPYTJICHO)
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3. O0001méHHBIE Pe3yJIbTATHI OLEHKHA KA4eCTBA YCJI0BUM
OKAa3aHUA YCJIYT OPraHu3anuei KyJabTypbl

B Tabnuiie 2 mpuBeneHbl JaHHBIC B Oailjlax MO MOKa3aTearo OIeHKH kadecTBa 1.1
«CootBeTrcTBUE WHGOpPMAIIUKU O MESITCIBHOCTH OpraHW3aIliu, pPa3MENIEHHON Ha
oOIIEOCTYITHBIX HMH(POPMAIIMOHHBIX pecypcax, €€ COACPKAHHIO H  IOPSAKY

(popme) pazmernieHus, yCTaHOBIIEHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTAMHU:

Ha I/IHCI)OpMaL[I/IOHHBIX CTCHAAX B IIOMCIICHWH OpTraHU3allnuu,

Ha O(QUUUAIBLHOM CcailiTe OpraHu3alMd B HWH(POPMALHUOHHO-TEIIEKOMMYHHKA-

nMOHHOM cetn «HTEepHET.

Tabauma 2
bajuibl mo moka3areto onenku kavecrna 1.1. (1.1.1 - 1.1.2)
KonuyectBo  mHbopmanuu, pa3MmemEHHOW/  HeoOXoaumon K 8,5
pa3MmelieHnio/B % Ha WH()OPMALMOHHBIX CTEHAAX B MOMEIIECHUH 9
opraHu3anuu 94
KomuuectBo  umH(popmanuu, pa3MmemEéHHON/  HEOOXOAUMOM K 9,90
pasmemennio/B % Ha oQuUIMATBEHOM CalWTe OpraHu3allu B CETH 12
«HTepuer» 83
3HaueHHe MapaMeTpoB MOKa3aTels B 0aymiax 88
3HayeHue nokasares B 0auiax ¢ y4éTOM ero 3HaYuMOCTH 26,4

B Tabnuiie 3 mpuBeneHbl JaHHBIC B OailjlaX IO TOKa3aTeIro OICHKH KadecTBa 1.2

«OOecnieueHne  Ha  OQUIMAIBHOM  CailTe  OpraHU3alMyd  HAJIAYUsA

(GYyHKIMOHUPOBAHUSA  JUCTAHIIMOHHBIX  CIHOCOOOB  OOpaTHOW  CBs3U
B3aMMO/ICHCTBUS C MOTYYaTeIsIMU yCIyT»
Tabmuma 3

Banabl mo moka3aTesiio OlleHKH KayecTBa 1.2. - TUCTAHIIMOHHAS CBA3b
BaJutel, HaYMCIIAEMBIE 3a KKl CrIoco0 00paTHOM CBA3M 30
KonnuectBo cnoco6oB 00paTHOM CBSA3M € MOJIyYaTEISIMU YCIIyT 4
bamiel 3a Hanuuue u GyHKITMOHUPOBAHUE TUCTAHITMOHHBIX CIIO-COOOB 120
B3aMMOJICHCTBUS C MOTYYaTeIsIMU yCIyT
3HAYMMOCTh IMOKa3aTeIsA 0,3
3HaueHue noka3atens B 0amiax ¢ yu€ToM ero 3HaUUMOCTH 36
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B Tabnuuax 4-6 npuBeneHbl TaHHBIE pACIPEICICHUS OTBETOB IMOJIy4yaTese yciayr
Mo ToKazaTenmro  oneHknm  kadectBa 1.3 «Jloms  momywartenedt  ycuyr,
yIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM W JAOCTYHMHOCTbIO HHGOPMAIUU O
JESTETPHOCTH OpTaHW3alliK, Pa3MENIEHHOW Ha WH(POPMAIMOHHBIX CTeHAAaX, Ha
caiite B MuH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTn « UHTepHeT.

Tabnuna 4
banabl no noka3areiiro oneHku kavyectna 1.3.1 - crenj
Bcero onpomeno 968
[Tonw3yroTcst cTeHAaMu AJI ToTydeHus nHpopmaruyu o6 opraHu3alum 928
KYJIbTYPBI
Jlonmga mostydarener yciIyr HCHOJb3YIOIIMX CTEHIBI JUIA MOJYyYECHUS 06

nH(popManuu 006 OpraHu3alny KyJbTypbl

KonngectBo mosyuaTeneit yciyr, yJOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTON M IOCTYIMHOCTHIO MH(OpMauu 00 opraHU3aluu KyJIbTypHI, 928
pa3MeIEHHON Ha CTeHIax

KonuecTBo mostydarenei yciryr, HEyJOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYHNHOCTBIO MH(OpMaK 00 OpraHu3aluu KyJbTYpHl, 0
pa3MEIIEHHOM Ha CTEH1aX

KonuyecTBo mosydarened yciyr, HE BbIPa3MBIIMX MHEHUE 00
OTKPBI"TOCTH, MOJHOTE U AOCTYMHOCTH MH(pOpMALIUU 00 OpraHu3alun 0
KYJbTYpPBbI, Pa3MEIIEHHON HA CTEHIAaX

Honss  moisyyatened  yciyr, YIAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJIHOTOM M TOCTYIHOCTHIO HHPOpMauu 00 OpraHu3alliu KyJlabTYphI, 100
pa3MEIIEHHOM Ha CTEH1aX

Tabmuma 5
banuibl 1o moka3sare/iro oueHKH KayecTBa 1.3.2 - cair
Bcero onporieno 968
[Tonb3yroTcst cailToM 11 mosydeHus: uHPopManuu o0 OpraHu3aluuu 924
KYJBTYpbI
Jlonga momyyarenerd yCiIyr HCIOJb3YIOIIUX CaWT Ui MOJYyYEHUS 05

nHpopManuu 006 OpraHu3aluy KyJIbTypbl

KonmuecTBo mosydareneil yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYIMHOCTHIO MH(OpMaIuu 00 oOpraHu3aluu KyJbTyphl, 921
pa3MENIEHHON Ha CAalTe

KonuuectBo moityvareneil yciyr, HEYJIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYMHOCTBIO MH(pOpMauu 006 OpraHu3aluu KyiabTyphl, 1
pa3sMEIIEHHON HA CAalTe
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KonuyecTBo mosydarened yciyr, HE BbIPAa3HBIIMX MHEHUE 00
OTKPBI"TOCTH, MOJIHOTE U AOCTYNHOCTH MH(OpMALIUUA 00 OpraHu3aluu
KYJBTYpBI, Pa3MEIIEHHON Ha CalTe

Honst mosyyatesne  yCiyr, YIOBJIECTBOPEHHBIX  OTKPBITOCTHIO,
MOJTHOTOM M OCTYITHOCTHIO MH(pOpManuu 00 OpraHu3aIlid KyIbTYpPhI,
pa3MENIEHHON Ha CalTe

100

Tabnuma 6

Bcero onpomeno

968

KonunuecTtBo mostyuyareneil yciyr, yJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTON M JIOCTYMHOCTHIO MH(GOpPMAIMU 00 OpraHU3aIiu KyJIbTYPhI
pa3sMEIEHHOM Ha CTEHIaX

928

KonudecTBO mnomyyaTeneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYNMHOCTHIO MH(pOpMAuU 00 OpraHU3aluu KyJIbTYphbl
pa3sMELIEHHOW Ha CalTe

921

Jonss  mosiyyatened  yciyr, YIAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJIHOTOM M JOCTYNHOCTbIO  HH(pOpMAMM O  JAESITEIBbHOCTU
OpraHu3alMH KYJIbTYpPbl

100

3HaueHue 1mokazaress B bayuiax ¢ y4éToOM ero 3HaYMMOCTH

40
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B Tabmuie 7 mpuBeneHsl JaHHBIE B Oallmax MO MOKAa3aTeNI0 OIEHKHM KadecTBa 2.1
«O0ecrnieueHne B Oprauu3alui KOMGOPTHBIX YCIOBUH I IPEAOCTABICHUS YCIYT.

Tabmuua 7
bajuibl 1o moka3areJiro OeHKH KayecTBa 2.1. - KoM(pOpPTHBIE YCI0BHS
banbl, HauucsieMble 3a Kaxk10e KOM(GBOPTHOE YCIOBHE 20
KonnuecTBo KOM(pOPTHBIX YCIOBHMA ISl MPEAOCTABICHUS YCIyT 4
80
Bannel 3a Hanuure KOMMOPTHBIX YCIOBUM 1JIs MPEIOCTABICHUS YCIIYT
3HAUYMMOCTB IOKa3aTes 0,3
3HayeHue nokasaress B 0amuiax ¢ y4éToM €ro 3HaYuMOCTH 24

B Tabmume 8 mpuBeneHsl qaHHBIE B OaiaXx MO MOKa3aTeNI0 OIEHKH KadecTBa 2.3
«lonst momywaTened  yciIyr, YIOBJICTBOPEHHBIX KOMGMOPTHOCTBIO  YCIOBHI
MIPEIOCTABJICHUS YCITyT.
Tabnuna 8
Bajibl mo moka3aTesTi0 OeHKH KadecTBa 2.3. - y/I0BJIeTBOPEHHbIE

Bcero ompomeHo - O0TBEeTHBIIM3 HA BONPOC YIOBIETBOPEHHOCTHIO

KOM(OPTHOCTBIO YCIIOBHM MPEAOCTABICHHUS YCIYr B OpraHH3allud 968
KYJIbTYpbI

KommuectBo noJyvyarenen YCIIyT, YAOBJICTBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUM TMPEAOCTABJICHHUS YCIYr B OpTraHHU3alldd 966
KYJBTYPbI

KomnuectBo  mosiywarenmen  ycuyr, He  YAOBJIETBOPEHHBIX
KOMGOPTHOCTBIO YCJIOBUM TMPEIOCTABICHUS YCIYr B OpraHu3aluu 2
KYJbTYPbI

KomnuectBo mnosydarteneil yciyr, He BbIPA3MBUIMX MHEHHE O
KOM(OPTHOCTH YCJIOBHM MPENOCTaBIEHUS YCIyr B OpraHu3aluu 0
KYJIBTYpbI

Hons monyuaTeneid ycnyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCJIOBUH MPEIOCTABIICHUS YCIyT B OPTaHU3aLlNH KYJIbTYPbI

100

3HaveHue nokasaress B 0amiax ¢ y4éToM ero 3HauuMOCTH 30
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B Tabmune 9 mpuBeneHnl naHHBIE B OajiaXx IOKas3aTeIl0 OLCHKM KadecTBa 3.1
«O0opymoBaHWe TEPPUTOPHH, TPWICTAIOMEH K 37JaHUSM OpraHU3alWH, |
MOMEIIEHUM ¢ Y4ETOM JOCTYITHOCTH JIJISI HHBAJIHIOBY.
Tabmuma 9
bajnabl mo moka3areJlo olieHKU KayecTBa 3.1.

BaJ'IJ'ILI, Ha4YUCIIICMBIC 3d KAXKI0C YCIIOBUC JOCTYIIHOCTH TCPPUTOPUHU H 20
HOMCH.[CHI/Iﬁ JJI1 UTHBAJIN OB

KosnuecTBO yCnoBUM AOCTYNHOCTH TEPPUTOPUM U MOMELICHUN IS

WHBAJIMIOB B HAJIMYMHU YUPEKIEHUsI KYJIbTYPbI 4

banel 3a HanmMUMe yCI0BUN TOCTYITHOCTH ISl MHBAJIUJIOB 80
3HAaYNMOCTh IT0Ka3aTEsd 0,3
3HadeHue MoKa3arels B 6ajiax ¢ yuéToM ero 3HaYMMOCTH 24

B tabmune 10 npuBencHsI JaHHBIE B Oayuiax IO MOKa3aTeNl0 OIEHKH KadecTBa 3.2
«ObecrieueHne B OpraHU3AIMK YCJIOBHHA JOCTYITHOCTH, IO3BOJISIONIMNX HMHBAIUIAM
M0JIy4YaTh YCIYTd HapaBHE C APYTUMI

Tabmuma 10
banabl o noka3arteJilo olleHKH KayecTnBa 3.2.

bannbl, HauncnseMble 3a KaXAOE YCIOBUE AOCTYMHOCTH MOJIYYEHUS 20
YCIYT 111 ”HBAJIUOB
KonuuecTBo ycCinoBUil JOCTYMHOCTH /IS WHBAJIWAOB B HAJWYUH 3
yupexaeHust KyJabTypPbl
bannel 3a HanM4KMe yCIOBUM TOCTYIHOCTHU JIJISI MHBAJIUOB 60
3HAa4YNMOCTb ITOKa3aTes 0,4
3HayeHue nokasaress B 0ajmuiax ¢ y4éTOM €ro 3HaYuMOCTHU 24

B tabmune 11 npuBencHBI JaHHBIC B 0ajuiax IO IMOKA3aTeNI0 OICHKH KadecTBa 3.3
«Jlonss moisydarener yciIyr, YAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IS

HWHBAJINI0B»
Tabmnma 11

BaJssibl o moka3areJiro OLeHKH KayecTBa 3.3. - y/10BJIETBOPEHHOCTh (MHB)

KonnuecTBo ¢ ycTaHOBIIEHHOM IPyNIIONM HHBAJIUIHOCTH -
OTBETUBILIUX HA BONPOC YAOBJIETBOPEHHOCTHIO TIOCTYITHOCTHIO YCIYT 268
JUJIS1 UHBAJINA]IOB

KosnuecTBo mosydareneil yciayr - WHBAIUAOB, YAOBJIETBOPEHHBIX 268
JOCTYITHOCTBIO YCIYT JUIsI UHBAJIWJIOB

KonuyecTBo momyuaTeneit yciyr - UHBaJINUJIOB, He YA0BJEeTBOPEHHbBIX 0
JOCTYITHOCTBIO YCIYT JJIsl MTHBAJIUJIOB

KonuyecTBOo mosmyuareneil yciayr - HHBAJIMIOB, He BbIPA3WMBIIMX
MHEeHHe O JIOCTYITHOCTHU YCIIYT JJIs1 MHBAJIUIO0B
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Jonga  momydarenmen  ycayr -
JNOCTYITHOCTBIO YCIYT JUIsl UHBAJIWIOB

HWHBaAJINJ0B, y,Z[OBJIeTBOpéHHI)IX

100

3HayeHue nokazaTess B 0amiax ¢ y4éToM ero 3HaYMMOCTH

30
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B tabnune 12 mpuBeneHsl naHHbIe B 0ayiax Mo MOKa3aTeso OIeHKH KadecTBa 4.1
«donst  momydareneit  yciyr,  yIOBJIETBOPEHHBIX  J0OPOKENATEIHHOCTHIO,
BEKJIMBOCTHIO pA0OTHUKOB OpPTaHU3aIlUH, 00SCIIEYNBAIOIINX ITEPBUYHBIN KOHTAKT U
uH(OpMUpOBaHUE TONydaTelsd YCIyrd (paOOTHUKHM CHPAaBOYHOM, KAaCCHPBI U
poyee) Npyu HEMOCPEACTBEHHOM OOpallleHUH B OPTaHU3ALIUIOY.

Tabmuna 12
Baaasl o mokasaresro oneHKku kadecrna 4.1.

Bcero ompoiiieHO - 0TBETHMBIIMX HAa BONPOC YIAOBJICTBOPEHHOCTHIO
T00pOXKENaTEeTbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpTraHHU3allUU
KYJBTYPBHI, 00ecrieynBarOIUX MePBUYHBIM KOHTaKT u
uH(pOpMUpOBaHUE TIOJTyYaTENs YCIYTH

968

KonuuecTBo noJryqaresen YCIIYT, YOBJIETBOPEHHBIX
N00pOKENATETbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alUU
KYJbTYPBI, o0ecreurnBaronmx MEPBUYHBINI KOHTaKT u
uH(pOpMUpOBaHUE TIOJIyYaTeNs YCIYTH

967

KonuuectBo mostyyaTtesneit yciyr, HeyA0BJETBOPEHHBIX 100poxkena-
TEJbHOCTBIO, BEXKJIMBOCTHIO PAOOTHHUKOB OPTraHU3alMU KYJIBTYpHI,
oOecrieynBarOMX  MEePBUYHBIMN  KOHTAaKT ©W  WH(QOpMHUpOBaHUE
MoJyvaresns yCiayru

KomnuectBo mnosydarene yciyr, He BbIPAa3MBLIMX MHEHHE O
T00pOXKENaTeTbHOCTH,  BEXIMBOCTH  PAaOOTHUKOB  OpTraHHU3alldU
KYJBTYPHI, o0ecreYnBaronx NEPBUYHBIHI KOHTaKT u
MH(OPMHUPOBAHUE MOTyYaTeNs yCIyTu

Jons mosydarenei ycnyr, YIOBIETBOPEHHBIX TOOPOKENATEIbHOCTHIO,
BEKJIMBOCTHIO PabOTHHUKOB OopraHu3aIuu KYJIbTYPBI,
o0ecleunBarOIMX TMEPBUYHBIA  KOHTAKT U  WH(OpPMUpOBaHUE
MOJTy4daTeNsl YCIyTh

100

3HaveHue nokasaress B 0amiax ¢ y4éToM ero 3HayuMOCTH 40

B tabmune 13 npuBencHBI JaHHBIC B Oajuiax IO IMOKAa3aTeNi0 OICHKH KadecTBa 4.2
«lonst  momydarteneit  yciayr,  YIOBJETBOPEHHBIX  JIOOPOKENIATEIBHOCTHIO,
BEXKJIMBOCTHI0O PAa0OTHUKOB OpraHU3allK, OOECIEeYMBAIONINX HETMOCPEICTBEHHOE
OKa3aHUE YCIYTH MPU 00pallleHUH B OPraHU3aIUuIoN.

Tabmuma 13
Baaasl o nmokasaresro oneHKH kadecTna 4.2.
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Bcero OIIpOIMICHO - OTBETUBIIUX HAa BOIIPOC YIAOBICTBOPCHHOCTLIO
I[O6pO)KCJ'IaTeJ'H>HOCTBIO, BCKIINBOCTBHIO pa60THI/IKOB OpraHH3aIuu,

00eCneunBarONIMX  HEMOCPEJICTBEHHOE  OKazaHue YCIyrd IpH el
00pallleHNU B OPTaHU3AIUIO KYJIBTYPBI

KommaecTBo noyvyarenen YCIIyT, YIOBJIETBOPEHHBIX
T0OpOKETATeTLHOCTBIO, BEXKJIHWBOCThIO PAOOTHUKOB OpraHHU3alllH, 967
00eCneYnBAIONIMX  HEMOCPEICTBEHHOE  OKa3aHue YCIyrd TMpH
00OpallleHUU B OPTaHU3AIUIO KYJIBTYPBI

KomnuecTBo noJjydaresnen YCHYT, HE  Y/JAOBJIETBOPEHHBIX
T0OPOKENTATETLHOCTbIO, BEXKJIUBOCThIO PAOOTHUKOB OpraHHU3alllH, 1
00eCreunBarONIMX  HEMOCPEICTBEHHOE  OKazaHWe YCIYyrd IpH
00OpallleHNU B OPTAaHU3AIUIO KYJIBTYPBI

KonuyectBo monyuareneil yciayr, He BbIPa3MBIIMX MHEHHE O
T0OpOKENATETLHOCTH,  BEXJIMBOCTH  PAOOTHUKOB  OpraHHU3alllH, 0
o0ecreynBarONIMX  HEMOCPEACTBEHHOE  OKa3aHWE  yCIYTH  IpH
00OpallleHNU B OPTAaHU3AIUIO KYJIBTYPBI

JloJist mosydarenei yciayr, yaoBIeTBOPEHHBIX JOOPOKEIATEILHOCTHIO,
BEXKJIUBOCTBIO pabOTHUKOB OpraHu3alNH, 00eCIIeYnBaroIX 100
HETIOCPEICTBEHHOE OKa3aHWEe YCIYTH MPU OOpaIllCHUH B OPraHU3AIHIO
KYJIbTYpbI

3HayeHue nokasares B 0ajuiax ¢ y4éTOM €ero 3HaYuMOCTH 40

B tabmune 14 npuBencHsI JaHHBIE B Oayuiax IO MOKa3aTeNl0 OIeHKH KadecTBa 4.3
«lonst  momydarteneit  yciayr,  yIAOBJETBOPEHHBIX  JTIOOPOKENIATEIBHOCTHIO,
BE&XKJIMBOCTHI0O PAaOOTHUKOB OpraHU3AIMKM TPH HUCIOJH30BAHUU JTUCTAHIIMOHHBIX

(bopM B3aUMOJEHCTBUS.

Tabauna 14

Banaanl o mokasarejro onieHKH kadecTna 4.3.

KosnuecTBO ONPOLIEHHBIX ITOIy4YaTeled YCIyr, OTBeTHMBIUHUX HA
BONPOC YJIOBJIETBOPEHHOCTU A0OPOKENATEIHHOCTHIO, BEKIUBOCTHIO

pa0OTHUKOB  OpraHuM3alMu  KyJbTYphl  MpPU  HCIOJIb30BAHUU 933
JAUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBUS

KonnuectBo noJyyaresnen yCHyT, YAOBJIETBOPEHHBIX
N00POKENATETBHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alUU 933
KYJIBTYpBI pu HCIIOJIb30BaHNH JVCTAHIIMOHHBIX bopm
B3aNMOJENCTBUS
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KonuyectBo ~ mosydareneid  yciyr, He  YAOBJEeTBOPEHHBIX
N00pOXKENAaTENbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHHU3alUd

KYJIBTYpBI npu UCIIOJIb30BaHUHU JUCTAHIIMOHHBIX bopMm 0
B3aMMOJICHCTBUS

KonuuecTtBo mnomywareneil yciyr, He BbIPAa3MBIIMX MHEHHE O
I00pOXKENATETbHOCTH,  BEXKIUBOCTH, PAOOTHUKOB  OpraHU3aluU 5
KYJIBTYpBI npu UCIIOJIb30BaHUHU JUCTAHIIMOHHBIX bopMm
B3aMMOJICUCTBUS

Jlons monyvarenei yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BEKJIMBOCTBIO  pAa0OTHUKOB  OpraHu3aluyd  KYJIbTYypbl  IIpH 100
MCIOJIb30BaHNUHU JUCTAHIIMOHHBIX (POPM B3aHMOJEHCTBUS

3HaueHue nokaszatesis B ajiax ¢ y4éTOM €ro 3HaYuMOCTH 20
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B tabnune 15 npuBencHs! JaHHBIE B Oauiax IO MOKa3aTeNl0 OIEHKH KadecTBa 5.1
«lomst mosydarenelr yciayr, KOTOpPhIE TOTOBBI PEKOMEHIIOBATh OPTAHHU3AIUIO
POJICTBCHHUKAM W 3HAKOMbIM (MoOrid OBl €€ pEeKOMEHJO0BaTh, €CIIM Obl ObLIA

BO3MOKHOCTB BHIOOpA OpraHU3aLINN )»

Tabmauma 15

Baaasl o mokasaresro oneHK: KadecTna 5.1.

Bcero OIIpOMICHO - OTBETHBHIHX Ha BOINPOC O TIOTOBHOCTH
PEKOMCHA0OBATH OPraHrn3ainio KyJIbTYpPbl pOACTBCHHUKAM U 3HAKOMbBIM

968

KomuuectBo HOJ'Iy‘—IElTGJ'ICfI YCIIyr, KOTOPbIC IOTOBbBI PEKOMEHIA0BATH

966
OpraHHU3alNI0 KyJIbTypbl POACTBEHHUKAM U 3HAKOMBIM
KomuuectBo  mosywareneid  yciayr,  KOTOpbIE  He  TOTOBBI
PEKOMEHI0BATh OpPraHU3alHUI0  KYJIbTypbl POJACTBEHHUKAM U 2
3HAKOMBIM
KonmnuectBo mnosydarteneil yciyr, He BbIPA3MBIIMX MHEHHE O
TOTOBHOCTH PEKOMEHI0BATh OPraHU3aIMI0 KYJIbTYypbl POJACTBEHHUKAM 0
Y 3HAKOMBIM
Jons mnoisyyareynen yciayr, KOTOpPbIE TOTOBBI PEKOMEHI0OBAThH 100
OpraHU3alNI0 KYJIbTYphl POJACTBEHHUKAM U 3HAKOMBIM
3HayeHue nokasares B 0auiax ¢ y4éTOM €ro 3HaYyuMOCTH 30

B tabmune 16 npuBencHBI JaHHBIE B Oayuiax IO MOKa3aTeNl0 OIEHKH KadecTBa 5.2
«Jlonst monyuaresnei yciyr, yJI0BI€TBOPEHHBIX rpayuKoM pabOThl OpraHU3aIun».

Tabauna 16

Bbanaanl o mokasarejro olleHKH KadyecTBa 5.2.

Bcero ompoiiieHo - 0TBeTHBIIMX HA BONMPOC 00 YIOBICTBOPEHHOCTU

968
rpa@ukoM paboThl OpraHU3alMK KYJIbTYpPbl
KonuyecTBo mostydareneir yciyr, ya0BJeTBOPEHHBIX rpadukom pa- 966
O0TBI OPraHu3aluU KYJIbTYPbl
KonuyecTBo mosydareneid yciayr, HeyAOBJIETBOPEHHBIX TrpaduKoM 5
paboThl OpraHU3aluy KYJIbTYpPbI
KonuuecTtBo mosydareneil yciayr, He BbIPAa3MBIIMX MHEHHH O 0
rpaduke paboThl OpraHu3aliy KyJIbTYphl
Jons mnomyvareneil yciyr, YIOBIETBOPEHHBIX TIpadukoM padOThI 100
OpraHu3alH KYJIbTYpPbI
3HaueHue noka3atens B 0amiax ¢ yu€ToM ero 3HaUUMOCTH 20
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B tabnuue 17 npuBeneHsl naHHbIe B Oajiax 1Mo MOKa3aTeNI0 OLIEHKH KadyecTBa 5.3
«lons momydareneit yciayr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBUSMHU OKa3aHHS YCIyT

B OpraHu3alnumn,.

Taomauna 17

bajibl Mo moka3arejlo OLEHKH Ka4ecTBa 5.3.

Bcero omnporieHo - 0TBeTHBIIMX HA BONPOC 00 YIOBICTBOPEHHOCTHU B

I1€JIOM YCJIOBUSIMHU OKa3aHUS yCIyT B OPTaHU3AIUN KYIbTYPHI

KonuyecTBO momywaTteneil yciyr, yA0BJeTBOPEHHBIX B IEJIOM 967
YCIIOBHSIMHU OKa3aHMS YCIYT B OpTaHU3AIUU KYJIbTYPBI

KonuyecTBOo mosydareneid yciayr, HeyJAOBJIETBOPEHHBIX B IEJIOM 1
YCIIOBHSIMHU OKa3aHMS YCIYT B OpTaHU3AIUU KYJIbTYPBI

KonuyecTBo momyuyateneil yciayr, He BbIPa3UBIIMX MHEHHE O
YAOBICTBOPEHHOCTH B IIEJIOM YCIOBHSAMH OKa3aHHWs YCIyr B 0
OpraHu3aIMH KyJIbTYpPbl

Jlons moiydareneid yciayr, YAOBIETBOPEHHBIX B IIEJIOM YCIOBUSMH 100
OKa3aHMs YCIYT B OpTaHU3aIuU KyJIbTYPhI

3HaueHue rmokazaress B bayuiax ¢ y4éTOM ero 3HaYMMOCTH 50
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4. IToroBbie 3Ha4YEHHUSI PE3YyJIbTATOB OLIEHKN Ka4eCTBa yCIOBHI
OKa3aHus yCIIyT OpraHu3anuen KyJbTypbl

B tabnuue 18 npuBoasTCcs 3HaueHUs MOKa3aTeslell OLIEHKH KauecTBa Oe3 yuéra u ¢
y4€TOM MX 3HAUUMOCTH

Tabnuma 18
[Tokaszarenu
. (QIRABIEL [MokasaTenu
HaumenoBanus nokasareiei KauecTBa 6€3 | onerxu katectsa
yué€ra ¢ yuérom
3HAYUMOCTHU 3HAYUMOCTH
1.1 Uadopmanus o AeSTENLHOCTH OPraHu3aluu 88 26
1.2 JIucTaHIMOHHBIE CIIOCOOBI OOPATHOM CBA3M 100 30
1.3 Y 10B1€TBOPEHHOCTH HH(pOpMALIAEi 100,0 40
2.1 OGecneuenne KOMPOPTHBIX YCIOBHIA 80 24
2.2 Bpems 0KMIaHMs IPEIOCTABICHUS YCIyTH 99,8 40
2.3 Y 10BJIE€TBOPEHHOCTH KOM(POPTHOCTHIO YCIOBHIA 89,9 27
3.1 OOopynoBaHue TEPPUTOPUU U TIOMEHICHUW MJIs 80 24
UHBAJIMIOB
3.2 OGecnieueHue yCiaoBUN JOCTYITHOCTH JJIsS MHBAJIH/IOB 60 24
3.3 VYIOBICTBOPEHHOCTh JIOCTYIHOCTBIO YCIYT  JUIS 100 30
UHBAJIMIOB
4.1 YnoBneTBOPEHHOCTh A00OPOKE-IATEILHOCTHIO MPH 99 9 40
MEPBHYHOM KOHTAKTE ’
4.2 Y1oBAETBOPEHHOCTh J1OOPOKEIATEILHOCTHIO TMPHU 99 9 40
OKa3aHUU YCIyT'! ’
4.3 YI0BIETBOPEHHOCTh TOOPOKEIATEIHHOCTRIO TIPH 100 20
JIMCTaHIIHOHHOM B3aUMOIEHCTBHN
5.1 TOTOBHOCTH PEKOMEHI0BATH OPraHU3aIHIO 99,8 30
5.2 Y 10BIeTBOPEHHOCTD TpauKOM padOThI 99,8 20
5.3 Y 10BIeTBOPEHHOCTD YCAOBHSIMH B I[EJIOM 99,9 50

IMpum. Ilokazatens 2.2 «Bpems OXHITaHHS TPEIOCTABICHHS YCIAYTM» [UIS OpPTaHHM3alMid KYJIbTYyphl HE
ycranoBiieH. [lpu pacuére 3HaueHus kpurepus 2 «KoMdOpTHOCTH YCIIOBHH TNPEIOCTABICHHUS YCIYT»
UCIOJB3yeTCsl pacuyéTHas BEIUYHMHA ITOKa3aTens 2.2 KOTOpas ONpeAeiisieTcss Kak cpelHee apupMETHUECKOe
KOJIMYECTBO OAJUIOB 10 YCTAaHOBJICHHBIM TOKazaresm 2.1 u 2.3.
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B tabauue 19 npuBoxasrcs 3HaueHHs] KPUTEPUEB, UX CyMMa U UTOTOBOE 3HAUCHME
[IOKa3aTeyisl OLICHKM KadecTBa YCIOBUM OKasbiBaeMmblx ycayr nmo MbY K u U
"Hacnenue" r. CanaBara

Taomuma 19
K1
«OTKPBITOCTH U IOCTYITHOCTHh HH(GOPMAITMU 00 OpraHu3aIuu 96
KYJBTYPBD»
K2 90
«Kom(popTHOCTB yCIIOBHIA MPEOCTABICHUS YCITYT»
K 78
«J1oCTyITHOCTB yCIYT JJIs1 UHBAJIAIOB)
K 100
«/1oOpoxkenaTenbHOCTh, BEXIMBOCTh pA0OTHUKOB Opra-HU3aLUN»
K5
. 100
((yHOBHGTBOpeHHOCTB YCIOBUAMU OKa3aHUS YCIIYT»
K1+K2+K3+Ks+Ks 464
CpenHee o opraHu3aluu (C OKPYTICHUEM) 93
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Pe3ynbTathl 1151 TaOIUIIBI 3arpy’KaeMol Ha caiiTe bus.gov mo madiony

Tabmuma 20. O0ume KpUTEpUn OLEHKH

o Brmonnsemsie
HaumenoBanuns nokasareneu
HUHIOUKATOPBI
KonuuecTBo U 1011 PECIIOHAEHTOB 968 3)

1. Kpurepuit «OTKpBITOCT U IOCTYIHOCTh MH(GOPMALIUKA 00 OpraHU3alUU KYJIbTYPbI».

1.1.1 - CootBercTBHEe HMH(pOpPMALUU O JEATEIBHOCTH OpPraHU3ALUHM COLMATBHOM
cdepsl, pa3MelIeHHOI Ha MH(GOPMALMOHHBIX CTEHJIaX B MOMELIEHUH OpraHU3aliu
couuanbHOH cdepsl, ee couepkaHUI0 U HOpsAKY (popme), yCTaHOBJIEHHBIM
HOPMaTHBHBIMH IPAaBOBBIMU AKTaMH.

1.1.2 - CootBercTBue HH(pOpPMAIMU O ICATEIBLHOCTH OPTaHU3ALUHN COLMATBHOM
cdepsl, pa3MeIIeHHONH Ha OQUIMAIBHOM CalTe OpraHU3alMy COLMAIbHOM cdepsl,
€e COJCePXKAaHUIO U MOPAIKY (popme), yCTaHOBIIEHHBIM HOPMATUBHBIMU ITPABOBBIMU
aKTaMHu.

10

12

1.2.1 - Hanuune u (yHKIMOHHPOBaHHME HA OQHUIMAIBLHOM CalTe OpraHu3aluu
uHpOpMAIIMM O JUCTAHIIMOHHBIX CIOCO0aX B3aMMOJCHCTBHUS C MOTydYaTeNsIMU
ycayr: TenedoHa; SJICKTPOHHOW TIOYTHI, AJIEKTPOHHBIX CEepBUCOB ((opma s
MOJIaYM  AJIEKTPOHHOTO  oOpamieHus: (5kajaoObl, TPEUIOKESHHS), TOIyICHHE
KOHCYJIbTAllUM TI0 OKa3bIBa€MBIM YyCIyraMm W 1p.); pasaena «Yacto 3amaBaembie
BOIIPOCHI», TEXHUYECKON BO3MOKHOCTHU BBIPAXXCHUS MOJYYATCJIEM YCIIYI' MHCHHA O
Ka4yecTBE YCJOBUH OKa3aHMs YCIYr OpraHM3alueil COIUalbHON cdepbl (Hanmudue
AHKCTBI [JIsA OIpOocCa rpaxaaH WKW I'MICpCCbLJIKA Ha Hee); WHOTO JUCTAHIIMOHHOT'O
croco0a B3aMMO/ICHCTBHS.

1.3.1 - Y10BIETBOPEHHOCTH Ka4€CTBOM, TIOJTHOTOM M JOCTYITHOCTHIO MHPOPMAIIH O
JESATENIbHOCTH ~ OpraHu3alud  coluanbHOM  cdepbl,  pa3MENIeHHON  Ha
WHGOPMAITMOHHBIX CTEH/IaX B IIOMEIICHUH OPTaHNU3aliN COMATBHON CephI.

928

928

1.3.2 - Y10BIETBOPEHHOCTH Ka4ECTBOM, TIOJTHOTOM M JOCTYITHOCTHIO MHPOPMAIIH O
JIESTEIbHOCTH OPraHM3allii COLMAIbHOM cdepbl, pa3MEIIeHHON Ha O(PUIIMATBEHOM
caiiTe opraHu3aIuy corraabHoi chepsl B cetn «HTEpHETY.

921

924

2. Kpurepuit «KoMpopTHOCTB yClI0BUI TPEIOCTABIACHUS YCIYT»

2.1.1 - Hanuure koM(pOPTHBIX YCIOBHU Ui MPEIOCTABICHUS YCIYT, HApUMeEp:
HaMYue  KOoMGOpTHOW  30HBI  OTABIXa  (OXuWmaHuWs),  00OpyIOBAaHHOU
COOTBETCTBYIOLICH MEOENbl0; HAIMYME W TOHITHOCTh HABUTAIlMM BHYTPHU
OpraHu3alMy COIHUAIbHON cdepsl; HaIMYue W JIOCTYIHOCTh IHUTHEBON BOJIBI;
HAJIMYME ¥ JOCTYHHOCTh CAHHTAPHO-THTHCHUYECKHX IOMEIICHUN; CAaHUTapHOE
COCTOSTHHE TTIOMEIICHNH OpPTaHN3aIllii COMATBHON Cephl;
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2.3.1 -  VYIOBICTBOPEHHOCTh  KOMQOPTHOCTHIO  MPEAOCTABICHHUS  YCIYT
OpraHM3alel ColMaIbHOU Chephl.

966

968

3. Kpurepuii «/locTylIHOCTb yCAYT ISl KHBAJIUIOB

3.1.1 - Hanuume B TOMENICHHWSX OpraHW3aIlMM COUMAIBHOH cdephl W Ha
npujerammeil K Heil TeppuTOpuu: OOOPYIOBAHHBIX BXOAHBIX TPYII MaHIyCaMu
(monrbeMHBIME  TUIAT(GOpMaMK); BBIICICHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX
CPEJIICTB MHBAIMJIOB; aAalTUPOBAHHBIX TU(PTOB, MOPYUYHEH, pPAaCIIMPEHHBIX ABEPHBIX
IPOEMOB; CMEHHBIX KPeCel-KOJISCOK;

3.2.1 - Hanuuue B OpraHu3aluy COLHUAIBHON cdepbl YCIOBUM HOCTYIMHOCTH,
MO3BOJISTIOIIMX MHBAJIMIAM I0JIy4aTh yCIyTW HapaBHE C JPYTUMH: TyOJIMpoBaHHE
JUIST MHBAJIUIOB TIO0 CIyXy M 3PEHUI0 3BYKOBOW M 3pHUTEIbHONW HH(pOpManmu;
OyOImMpOBaHME HAJMHUCEH, 3HAKOB U MHOM TEKCTOBOW M rpaduuecKoil HHPpOpMaIuu
3HaKaMH, BBITIOJHEHHBIMU pebeHO-TOUEHUHBIM mpu(TOoM bpaiins; BO3MOKHOCTD
NpeAOCTaBICHHUS MHBAIHUIAM T10 CIYXY (CIyXy M 3p€HHIO) YCIYyT CypAOIepeBOIINKA
(TudocypronepeBoiunKa); HAJIWYME albTEPHATUBHOM BEpCUU O(HUIIMATHHOTO
caiiTa opraHuM3alul COLUANBHON cdepbl B ceTH VIHTEpHET Ais WHBAIUAOB IO
3pEHUI0; TIOMOIIb, OKa3biBaeMasi paOOTHUKAMU OPTraHM3alUU COLMAIBHON c]epsl,
OPOIIEAINMHA HEe0O0X0auMoe o0ydeHue (MHCTPYKTHPOBAHHUE) MO COIMPOBOXKACHUIO
MHBAJIMIOB B MOMEHICHUAX OpraHU3allMH COLMAIbHON cephl M Ha MpHiIeraromen
TEPPUTOPUH; HAIMYUE BO3MOXKHOCTH IPEJOCTABJICHUS YCIYTH B AMCTAHIMOHHOM

3.3.1 - Y10BNE€TBOPEHHOCTH JOCTYIHOCTBIO YCIIYT JUISl HHBAJIHUIOB.

268

268

4. Kputepuit «/{o0poxenaTebHOCTh, BEKIMBOCTh pAOOTHUKOB OPTaHU3AIIHI

4.1.1 - Y710BIETBOPEHHOCTh 100POXKETATEIBHOCTHIO, BEXIIMBOCTHIO PAOOTHUKOB
OpraHM3allid COLMANbHOM cdepbl, oOecneynBalOIMX MEPBUYHBII KOHTAKT MU
UHQOPMUPOBaHHE TONydaTenss yciayru (paOOTHUKH CIIPAaBOYHOM, IMPHUEMHOIO
OTJIENIEHHs], PETUCTPATYpPbl, KACChl M MPOYUE PAOOTHUKH) MPHU HEMOCPEICTBEHHOM
o0pallleHUU B OPraHU3aLUI0 COLUATIBHON Cepbl.

967

968

4.2.1 - Y7O0BIETBOPEHHOCTh TOOPOKETATEIBHOCTBIO, BEXIMBOCTHIO PAOOTHUKOB
OpraHu3aIMy COLUAIBHON cepsl, 00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHUe
ycIyrH (Bpauu, coluaibHble pa0OTHUKH, pAOOTHUKH, OCYILECTBIISIOUINE SKCIIEPTHO
peadbWIMTAIIMOHHYI0 TMATHOCTHKY, TMPETOAaBaTeNid, TPEHEPHI, HWHCTPYKTOPHI,
OuOIMOTEKapH, HKCKYpPCOBOJIbI W TMpoyue pabOTHUKU) NpU OOpalleHUH B
OpTaHU3aIMIO0 COINANBHON CEpHI.

967

968

4.3.1 - YO0BIETBOPEHHOCTh ITOOPOKEIATEIHHOCTHIO, BEXINBOCTHIO PAaOOTHHKOB
OpraHM3allMd COLHUAIIbHOM cdepbl MpH HCIOJb30BAHUM JTUCTAHIIMOHHBIX (OopM
B3anMoJieiicTBUs (110 TeneoHy, MO FIMEKTPOHHON MOYTEe, C TOMOIIBIO AJIEKTPOHHBIX
CEpBHUCOB (IIOJJa4M JIEKTPOHHOIO oOpareHus (xanoObl, MPeJIOKEHNUs ), MOTyISHUs
KOHCYJIBTAIIUU 110 OKa3bIBAEMBIM YCIIyraM U TIp.).

933

933

5. Kpurepnii «Y 10BJIETBOPEHHOCTD YCIOBUSMH OKa3aHUs yCIIyI»
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5.1.1 - T'oToBHOCTP TOTyYaTeNeH yCIyr PeKOMEHIOBAaTh OPTaHU3AIMIO COIMAIbHON 966 068
chepbl poACTBEHHUKAM M 3HAKOMBIM.

5.2.1 - YI0BJICTBOPEHHOCTh TOJyYaTeNiel yCIyr OpraHu3allMOHHBIMH YCIOBUSIMU
OKa3aHuA YCIyr, HaAIpuMEp: HAJIWNYHUEM HW IIOHATHOCTBIO HaBUIallud BHYTPH
OpraHM3alUK COLMANbHOM cdephl; rpadukoM paboThl opraHmsanuu couuaibHoi| 960 968
chepsl  (mompaszdenieHusi, OTICNbHBIX CIEUMAINCTOB, TpaduKOM MpHXO0Ja
COIMAJIBHOTO paOOTHUKA HA IOM H TIp.).

5.3.1 - YJ0BJIETBOPEHHOCTh MOJy4YaTeNeH YCIyr B IIEJIOM YCJIOBHSIMH OKa3aHHUS
YCIIYT B OPTaHU3aIluHU COITUAIBHOM cephl.

967 | 968

IIpumeuanue:

3HayeHuss B Tabiuiax NOpuUBOJATCS B Oautax B (opmare, HEOOXOAMMOM [yl BHECEHHs Ha CalT
bus.gov.ru. Cunue sUeiiky He 3aroJHSAIOTCS, OHU 3aIONHAIOTCS aBTOMaTH4YecKH B Imabmone. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM “---” 3HAQUEHWsI CTAHYT JOCTYIHBI TI0CJIe BHECEHHs JAHHBIX Ha CaiiTe u
JIOJIKHBI OBITh BHECEHBI CAMOCTOSTEIBHO.

[To TaGnuiie BhIIe (BBIMTOIHAEMbIE HHIMKATOPHI) HEOOXOAMMO Ha caiite bus.gov.ru

1.2.1 - B HANMEHOBAaHWY MHIUKATOpPa HEOOXOIMMO BEIOpATh OJIMH U3 BAPHAHTOB:

0 OTCyTCTBYIOT WK He QYHKIMOHUPYIOT TUCTAHIIMOHHEIE CTIOCOOBI B3aNMOICHCTBHS

orlmo3 KonndecTtBo QyHKIIMOHUPYIOUIUX CIIOCOOOB B3aUMOJIEHCTBHS (OT OHOTO JI0 TPEX BKIIFOYUTEIHHO)

Gosee 3 B nanmmuum v QyHKIIMOHUPYIOT OoJiee TPEX ANCTAHIIMOHHBIX CIIOCOOOB B3aMMOACHCTBHS

2.1.1 - B HANMEHOBAaHWY MHIUKATOpa HEOOXOIMMO BBIOpATh OJIMH U3 BAPHAHTOB:

0 OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS

or | no 4 KonnuecTBo KoM(OPTHBIX YCIOBUH JUIs IPEJOCTABICHUS YCIyT (OT OZHOIO JI0 YETHIPEX BKIIKOUUTENIBHO)

Gosee 4 Hannawe nsiti 1 6011ee KOM(POPTHBIX YCIOBUH IS IPEIOCTABICHUS YCIYT

3.1.1 - B HaUMEHOBAaHUH WHIMKATOPa HEOOXOMMO BHIOPATH OJTMH M3 BAPUAHTOB:

0 OTCYTCTByIOT YCII0BUA AOCTYITHOCTU IJIA MHBAJIM10B

or | no 4 KonmuecTBo ycinoBuii TOCTYITHOCTH OpTaHU3AIUH [T HHBAIHIOB (OT OJHOTO JI0 YETHIPEX)

Gonee 4 Hanuuue nsiti 1 OoJtee YCIIOBUH TOCTYITHOCTH IS UHBAJIUIOB

3.2.1 - B HAUMECHOBAHUU HHAUKATOpa HCO6XOZ[I/IMO BI:I6paTB OJIMH U3 BApUAaHTOB:

0 OTCYTCTBYIOT YCIIOBHSI JOCTYITHOCTH, TI03BOJISIIOIIME HHBAIH/IAM TI0/Ty4aTh YCIyrd HapaBHe C APYTHMU
or | no 4 KonnuecTBo ycaoBuii JOCTYITHOCTH, MO3BOJISIIOIIMX WHBAJIN/IAM I0JIy4aTh YCIYTH HAPaBHE C IPYTHMMH (OT OHOTO 10 YeTHIPEX)
Gosee 4 Hanuuue nsiti 1 6osiee yCIoBH TOCTYITHOCTH

:| - J10JIL PECTIOHJICHTOB, 3amnoiiHsaeTcs no ¢popmyne = 100 * A/ O
A - 0611166 KOJIMYECTBO aHKETUPYEMbIX (KOJ'II/ILICCTBO PECIIOHACHTOB, €CTh B Ta6HI/IHC)

O - o01Iee KOMMYECTBO MMOCETUTEICH OPraHU3aluy 33 OCIEIHUN roJ] (MH(POPMAIHSI B OPraHH3aIUH )
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BriBoabI

COop, uzyuenue, 00600IIEHNE U aHaIu3 (Jajnee — MOATOTOBKA) MH(POPMALMM s
npoBesieHus: OOIIECTBEHHBIM COBETOM IO HE3aBUCHUMOMW OIIEHKE KauecTBa YCIOBUI
OKa3zaHus yciuyr MyHUIIMNIaIbHOE OI0JKETHOE YUpEekKIACHUE KYJIbTYpPhl U HCKYCCTBA
"Hacnenue" ropoackoro okpyra ropon CamaBar PecmyOnuku bamikoprocTtan
(mamee — opraHuzanus KyJbTypbl) OCYIIECTBISZIUCH B  COOTBETCTBUU C
MYHHUIIMNATBHBIM KOHTpakToM oT 21.02.2022 NeHOKO-2102/22-66 B mnepuon
21.02.2022 o 30.11.2022

IHoaroroBka nH(popManuu BKIK0YAJIA B Ce0 HECKOJIBKO ITANOB:

1. DOkcneptHas oneHka HMHGOPMAIMOHHOTO  OOECHEeYEeHHs  AEeSATEIbHOCTH
OpraHM3alMyd  KyJbTypbl Ha HH(OPMALIMOHHBIX CTEHJAaX B IOMELIECHUU
OpraHu3aluy 1 oPUIHAIIBHOM CaiTe.

2. DKcrepTHasi OLEHKa KOM(OPTHOCTH YCJIOBHH OKa3aHUs YCIyr OpraHu3alueil
KYJbTYpBI.

3. DkcrepTHasi OLEHKAa HAJTUYMs YCJIOBUN JOCTYHMHOCTH OPIraHU3AlMH KyJIbTYpPbI
JUTSl THBAJIUIOB.

4. Onpoc noyryyaTenen yciyr.

5. O6paboTka pe3yabTaToB.

6. ®opMupoBaHUE OTUETA O HE3ABUCUMOM OLIEHKE YCIIOBUM OKa3aHHUSI YCIYT.

B nponecce moaroroBku MHGOPMALNHM MOJLYyYeHbI CIeAYIOIIHE Pe3yabTAThI.

Kpurepnii 1 «OTKpBITOCTh M JOCTYNHOCTH HH(pOPMALUU 00 OpraHu3anuu
KYJbTYPbD».

[Ipu omeHke cooTBeTCcTBUS MHGOpPMAlMM Ha CTEHJax TpeOOBaHMSIM K HeEl
(mokazarenr omeHkn kadectBa 1.1  «CootBercTBue HMHGOpPMAMH O
NEATENbHOCTU OpraHu3alyy, pa3MeEEHHOU Ha 00111eT0CTYITHBIX
nH()OPMAIMOHHBIX pecypcax, MmepeuHto WHpopManuu U TPeOOBAHHSAM K HEH,
YCTaHOBJICHHBIM HOPMATUBHBIMH MPABOBBIMU aKTaMM» ), ObLIO YCTAaHOBJIEHO:

1) o00bém wuHpOpMammu (B  MpOIEHTaxX), pa3MEHICHHOW  Ha
MHPOPMAIIMOHHBIX CTEHJAaX B TIOMEIICHWH OpraHU3allid KyJIbTYPHI,
COOTBETCTBYET MPEABIBIIEMbIM TpeOOBaHMIM K 00BEMY WH(pOpManuu, 94
HEOOXOIUMOWM K pa3MElICHHIO Ha CTEHAaX B MOMEIICHHUSX OpTaHHU3aIlfi
KyJbTYPBI Ha

. . (v
N AR~ Bar rrrrdhAanararimars [t mraarrarmmav ) manararmrArrrrAaty o ndhrrrrira oy srans
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L} UV bUM Yll‘l\i’Ul)l\’laL{YlYl \D IIPULLUHLGA}, l)aJlVlCLLI,CHHUYl na U(l]l/lul/laJlDﬂUlVl
caiiTe OpraW3anud  KYJIbTYpbl, COOTBETCTBYET MPEIBSIBIICMbBIM
TpeboBaHUAM K 00bEMY HMHGOPMAIIMK, HEOOXOAUMON K pa3MEIICHUIO Ha
caliTax OpraHu3anuii KyJabTyphl Ha

83

3) moyia mojdydarenied yCIyr, WUCHOJB3YIONIMX CTCHBI JUISA ITOJYYCHHS 96
uH(opmaruy 006 opraHu3aluy KyJbTYpPhl COCTaBUIA (B MPOIEHTAX)

4) nons TOJyYareneld yYCIyr, HCIOJB3YIOMUX CAaWT JUIA TMONyYCHHS 05
uH(popmaruy 006 opraHu3aluy KyJIbTYphl COCTaBUJIa (B IMPOIEHTAX)

5) [moms moaydarened  yCIyr, HMCHOJB3YIOIIMX IS [OJTYYCHHS
nHpopMaIyu 00 OpraHu3aIvu KyJIbTypbl M CTeH/AbI, U CAWT cocTaBuia (B 06
MPOIEHTAX)

5) nmons mosyyaTened yciyr, HE HCHOJB3YWIIUX JUIS TOJYYCHHS
uH(OPMALKY 00 OpraHU3aLiH KyJIbTypbl HE CTeHABL, HU caiiT coctaBuwia 4
(B polIeHTax)

[Ipu oueHke yAOBIETBOPEHHOCTH TMOdydaTeseldl YCIyr OTKPBITOCTHIO,
MOJIHOTOW M JOCTYIMHOCTHI0 MHGOPMAIIUK O AESITETbHOCTH OpPTaHHU3aIiH
KyJIbTYpBI, pa3MemEHHON Ha WHPOPMAIIMOHHBIX CTEHJIaX, Ha CcalTe
(mokasarens omeHku kadectBa 1.3  «Jloms momywartemed  ycuyr, 96
YIOBJIETBOPEHHBIX  OTKPBITOCTBIO,  MOJHOTOW W JOCTYNHOCTBIO
uHpopManUu O JI€ATEIbHOCTM  OpraHu3alld, pa3MemEHHOM Ha
uHQOpMAIIMOHHBIX  CTEHJaX, Ha cadWte B  HHPOPMAIIMOHHO-
TEeJIEKOMMYHUKAIMOHHOU ceTh «WHTepHeT») OBbUIO YCTaHOBJEHO, YTO

J0JI1  TIOJTy4aTesie yCIIyT, VYAOBIETBOPEHHBIX MPEJOCTABICHHOW Ha
CTCHJIaX W CaliTe OpraHu3aIuH KyJIbTyphl HH(OpMaIIHel cocTaBuIa

Kpurepuii 2 «KoM(popTHOCTH YCIA0BHH NPEAOCTABJICHUS YCIAYD)

[Ipu ouenke KOM(OPTHOCTU YCIOBUH ISl IPEIOCTABICHUS YCIyT (TMOKa3aTellb
orieHku kayectBa 2.1 «Obecnedyenrie B oprann3au KOM(PpOPTHBIX YCIOBUHM IS
MPEIOCTABJICHUS YCIIyT») ObLIIO YCTAHOBJIEHO,

Ouenka 32 mokasaresib COCTABHIIA 80 0aJ10B

IToka3zaTenb OLEHKHN KayecTBa 2.2 «BpeMs oxxuaaHus Npea0CTaBICHUS YCIYTH» IS
OpraHM3alMil KyJIbTypbl HE YCTAHOBJIEH.

CrpaHuua 53



[Tpu OIICHKE yIIOBJICTBOPEHHOCTH KOM(pOPTHOCTH YCIIOBUH
MpeaocTaBlieHusT ycnyr (moKas3aTelb OIGHKHM KadectBa 2.3 «Jloms
nojlyyaTesied  yCIIyr, YIOBJIETBOPEHHBIX KOMQPOPTHOCTHIO  YCIIOBHMA
MPEIOCTABICHUS YCIIyT») OBUIO YCTAaHOBIEHO, YTO JAOJS MOJydareneit
YCIyT, YIOBIETBOPEHHBIX KOMQPOPTHOCTHIO TIPEIOCTABICHUS YCIOBUI
OKa3aHUus yCIyT cocTaBuia (B MPOIEHTaX)

100

Kpurepmii 3 «/locTynmHOCTB YCJOYT JJI HHBAJIUIOBY.

[Ipu onienke 060pyAOBaHUS TEPPUTOPUHU M ITOMEILICHUIN OpraHU3aIluy KyJIbTypPhl
C y4€TOM IOCTYMHOCTH [JIi WHBAIUAOB (ITOKa3aTedh OICHKHM KadecTBa 3.1
«Ob6opynoBaHUE TEPPUTOPHUH, MIPUJICTAIONICH K OpraHU3aINHU, U € TTOMEIICHHI
C Y4€TOM TOCTYITHOCTH JIJIs1 MHBAJUOBY) OBLIO YCTAHOBJICHO,

OneHka 3a moka3arejb COCTaBHJIA 80 0aJ1JI0B

[Ipu omenke oOecrneueHuss B  OpPraHW3alldd  YCJIOBUH  JOCTYITHOCTH,
MO3BOJISIONIAX MHBAJIUAAM TIOJydaTh YCIYTH HapaBHE C APYTHMMH (TTOKa3aTeihb
OolleHKU KaudecTBa 3.2 «(OOecreyeHue B OpraHU3AIMU YCIOBUW JOCTYITHOCTH,
MO3BOJISIIOIIMX HHBAJIUIAM IMOJy4aTh YCIYTM HapaBHE C JAPYTrUMH») OBLIO
YCTaHOBJICHO,

OneHka 3a mMoKa3aTejb COCTABHJIA 60 0a/1U10B

IIpn oueHke yIOBIETBOPEHHOCTH JOCTYIMHOCTBIO YCIYT JJISI MHBAJIHUJIOB
NOJIyyaTeJSIMU  yCIyr-UHBaNIUAaMu  (MTOKa3aTeiab OICHKM KadecTBa 3.3
«JloJist monmydarenen yciyr, yAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT JUIS 100
WHBAJUAOB» ObUIO YCTAaHOBJEHO, 4YTO JOJS TOJydaTesled yCIiyr-
MHBAJIUAOB, YJOBIETBOPEHHBIX JOCTYHMHOCTBIO YCIYr [JIsi WHBAJIHUJIOB
COCTaBMJIA

Kpurepuii 4  «/lo0poxkenaresbHOCTb,  BEXKJIMBOCTH  PA0OTHHUKOB
OpraHu3auum».

[Ipu oueHKe yAOBIETBOPEHHOCTH JTOOPOKENATEIBHOCTHIO, BEXKIUBOCTHIO
paOOTHUKOB OpTaHUW3alUA KYJIbTYPhI, OOECIICUMBAIOIINX TECPBUIHBINA
KOHTaKT U UH(OOPMUPOBAHUE MOTyYaTENs YCIYTH MPU HETOCPEACTBEHHOM
oOpaleHuu B OpraHU3aIlii0 KyJIbTYphl (MTOKa3aTenh OICHKH kKadecTBa 4.1
«onst monydarenei yciyr, yJIOBIETBOPEHHBIX JOOPOXKENATEIBbHOCTHIO, 1NN
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BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alliu, 00eCTeunBaIONUX MMEPBUYHBIN
KOHTAakKT ¥ HH(pOpMHUpOBaHME TMOdydarens yciayru (paOOTHHKHU
CIIPaBOYHOM, KACCHUPHI U MpoYee) MPU HEMOCPEJACTBEHHOM OOpaIlleHUH B
OpraHu3alyio») OBUIO YCTAHOBJIEHO, YTO JOJIA IOJy4aTeled yCIyT,
yIIOBIETBOPEHHBIX JOOPOKENATENLHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB
OpraHM3alii KyJIbTYphl, OOECMEUYMBAIONINX TMEPBUYHBIA KOHTAKT H
uHQOpMUpOBaHUE  TMOJydaTelass YCIAYyrd TPU  HEMOCPEACTBEHHOM
oOpanieHuu B OpraHu3aluio KyJbTypbl COCTaBHIIA

[Ipn omeHke ymOBIETBOPEHHOCTH AOOPOKETATEIHHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHu3aluu KYJIBTYPHI, 00eCTIeuYnBaIOIINX
HETIOCPEICTBEHHOE OKa3aHHE YCIyTW TIpU OOpalleHHH B OpTaHU3AIHIO
KyJIBTYpHI (TIOKa3aTeb OleHKU KadecTBa 4.2 «[lons momyuareneit yciuyr,
yIOBIETBOPEHHBIX JTOOPOKENATETHHOCTEIO, BEXKINBOCTHIO PaOOTHUKOB
OpraHu3aluy, OOECIEUMBAIONINX HEMOCPEICTBEHHOE OKa3aHHEe YCIYTH
npu oOpalleHuH B OpraHU3aIfio») OBUIO YCTaHOBJICHO, YTO JOJS
noiyyareie  yciayr,  yIOBIETBOPEHHBIX  JOOpPOXKEIATeIbHOCTHIO,
BEXKIIMBOCTBIO PAOOTHUKOB OPraHU3allMM KYJIBTYPhI, 00CCIICYMBAFOIINX
HETIOCPEJICTBEHHOE OKa3aHWe YCIYrd MpH OOpAlIeHHH B OpraHU3aIlHIo
KyJIbTYphI cocTaBuia (B %)

[Ipu oreHKe yAOBIETBOPEHHOCTH JTOOPOKEIATEIHHOCTHIO, BEKIMBOCTHIO

pPabOTHHUKOB OpraHu3aluu KYJbTYPBI, npu UCIIOJIb30BAaHUU
OUCTAHIIMOHHBIX (OPM B3aMMOJCHCTBUS (IIOKa3aTeNlb OLEHKH KauecTBa
4.3 «Jons noJTyvyarenen YCIIYT, YAOBJIETBOPEHHBIX

I00pOKENATeTbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHHU3alud IpHU
UCIIOJIb30BAaHUU JIUCTAHLIMOHHBIX (OPM B3auMOJEUCTBUS (MO TenedoHy,
[0 3JIEKTPOHHOM MOYTEe, C MOMOIIBIO 3JEKTPOHHBIX CEPBUCOB (MOJAYU
AJIEKTPOHHOI0 OO0paIieHus/kano0/mpeayioxKEHUM, 3aMCH Ha TOJTyYCHHE
YCIIYTH, TOJTYYEHHE KOHCYJIbTALMU MO OKAa3bIBAEMBIM YyCIIyraM U IIp.))»)
OBLJIO YCTAaHOBJIEHO, YTO JOJs MOJy4yaTelell yCiyr, yIOBIETBOPEHHBIX
I00pOKENATEIbHOCThIO,  BEXJIMBOCTBIO  PaOOTHUKOB  OpraHHU3allu
KyJbTYpBl MPU HUCIOJIB30BAHUM JAUCTAHIIMOHHBIX (POPM B3auMOAEUCTBUS
COCTaBMJIA

Kpurepuii S5 «Y10B/J1€TBOPEHHOCTH YCJIOBUSIMU OKA3AHUSA YCJIYI».

IIpr omeHke TOTOBHOCTH pPEKOMEHAOBATh OPTaHU3ALHI0 KYJIbTYPbI
POJICTBEHHUKAM M 3HAaKOMBIM (IIOKa3aTeib OLICHKU KauecTBa 9.1 «/lons
IIOJIy4YaTeNled YCIyr, KOTOPBIE TOTOBBI PEKOMEHJIOBATh OPraHU3ALUIO
DOJICTBEHHUKAM W  3HAaKOMbIM») OBUIO YCTaHOBJEHO, YTO J0JIA
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EASA S

100

100

100



a -

noJiydyaresnied ycinyr TOTOBBIX PEKOMEHJOBaTh OPraHU3alMIO KYJIbTYpPbl
POJACTBEHHUKAM U 3HAKOMBIM COCTaBUJIA

[Ipu omeHKe YIOBICTBOPEHHOCTH yIOOCTBOM rpaduka paboOThI
OpraHm3alii KyJIbTyphl (ITOKa3aTelab OICHKM KadecTBa 5.2 «Jloms
noJtyqaresien YCIIyT, YIOBJIETBOPEHHBIX rpadukom paboThI
OpraHm3auu») OBLJI0O YCTAaHOBIEHO, YTO JOJS TONydaTesleld yCIyT,
YIOBJIETBOPEHHBIX TpaduKOM pabOThl OpraHU3aUU KyJIbTyphl COCTaBHIIA

[Ipu oneHke yIOBIETBOPEHHOCTH B I1IEJIOM YCIOBUSIMU OKa3aHUs
00pa3oBaTeNbHBIX YCIYr B OpraHU3allMM KYyJIbTYpbl (MOKa3aTelb OLICHKU
kadectBa 5.3 «Jlons mosydareneld yciayr, yAOBIETBOPEHHBIX B IICIIOM
YCIIOBUSAMH OKa3aHUs YCIYyr B OpraHu3aluu») ObLIO YCTAHOBJIEHO, YTO
J0JI1 TOoJydaTeNned YCIyr, YAOBIETBOPEHHBIX B IEJIIOM YCJIOBHUSIMU
OKa3aHUs YCIyT B OpraHU3aluu KyJbTYphl COCTaBUIIA
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3aKIII0OYCHUE U PEKOMEH AN

B pesynbrate moaroroBku uHbopmaiuu s mpoeacHuss OOIIECTBEHHBIM COBETOM 10
HE3aBUCUMOM OIICHKE KauecTBa YCJIOBHM OKa3aHUs YCIyr OpraHu3aiusMu B cdepe
KYJbTYpbl HE3aBUCUMOM OILIEHKU KaueCTBa YCJIOBHH OKazaHus ycnyr MyHUIIUIIATbHOE
OIO/DKETHOE YyUpexkJeHHEe KyIbTypbl M HcKyccTBa "Hacnenue" ropojickoro okpyra
ropoa CanaBar PecnyOmuku bamikoproctan (manee — oOpraHu3anus KyJbTypbl),
BBISIBJICHO

|. Ilo mnoka3areqo ounenku kadectBa 1.1 «CoorBercTBHe uHHGOpMAIHU O
AEATEeJIbHOCTH OPraHu3alMu, pa3MeléHHOo HA 001IeAOCTYITHBIX
HHGPOPMALIMOHHBIX pecypcax, mepe4yHi0 MHGoOpMAUMM U TPeOOBAHUSIM K Hei,
YCTAHOBJICHHBIM HOPMATHBHBIMH MPAaBOBBIMHM aKTaMMW» HE00X0AUMO Pa3MeCTUTh
HA CTEHJAaX B MOMEIIeHNH OPTraHN3alUuU KYJIbTYPbI CJIeYIOLYI0 HHPOPMALMIO:

TUTaHBI IO YIIyYIIEHUIO KayecTBa pabOThl OpraHu3aluy KylabTyphl (110
10.2. |ycTpaHeHuIo HEJOCTATKOB, BBISIBICHHBIX MO UTOTaM He3aBUCHUMOM orleHku | O
KayecTBa — MPEebIIYyIIEro Nepruo/a)
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[Io mnokazaremto omenku kadectBa 1.1 «CooTBercTBHE HHDOpMAUU O JEATEILHOCTH
OpraHM3aliy, pa3MemEéHHON Ha OOIIeNOCTYHNHBIX HH(POPMAIMOHHBIX pecypcax, e€
coJIepKaHuI0 U NopAaKy (popme) pa3melieHusi, yCTaHOBIEHHBIM HOPMATUBHBIMU MPABOBBIMU
aKTaMm» HEOOXOIAMMO pa3MEeCTUTh Ha CalTe YUYpPeXACHUS KyJIbTyphl CJEAYIOIIYIO
uH(pOpMaIMIO, CTPOTO B  COOTBETCTBYIOLIMX  pasfenax, CorjacHo  TpeOOBaHUAM
IPEIBIBISIEMBIM K CTPYKTYpe OUIIHATIBHOTO CaiTa:

3.3. |KOHTaKkTHBIC Tele(hOHBI yUPEIUTEIISI OPTaHU3AINH KYJIbTYPhI

3.4. |aapec caifta yupenuTelis OpraHU3aIiH KyJIbTyphI

3.5. |ampec >neKTPOHHOI MOYTHI YUPEANUTEIISE OPTaHU3AINU KYJIbTYPHI

o|lo|o|o

9 |MarepuanapHO-TeXHUYECKOE 0OecrieueHre MPe0CTaBICHUS YCIIYT.

IUTAHBI 110 YITYYIICHHIO KaueCcTBa padOThl OPraHU3aIuy KyJIbTYphI (TI0
13.2. |ycTpaHeHUI0 HEIOCTATKOB, BHISIBJICHHBIX IO UTOTAM HE3aBUCUMOM OIICHKH 0
Ka4yecTBa — MPEbIAYIIEro Meproa)
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1. 110 11OKd3d1CII) OLUCHKKW Kd4Cl1Bd 1.4 «VUOUCCIICHCHNEC Hd OPULNdJIIbHOM Cdn'1C
OpraHu3aly Haauyusl MU (YHKIHMOHUPOBAHUA JUCTAHUMOHHBIX CIOCOOOB
oOpaTHOM CBS3M M B3aUMOJIECHUCTBUSA C IIOJIydaTeIsIMM YCIyD» Ha caiirte
OpraHu3aly  KyJbTypbl  HEOOXOJMMO  Pa3MECTUTb U  OPraHU30BaTh

A’\‘ I ITIIOIIIINAODQTII I

[Toka3zarens oeHku kauecTBa 1.2. BBIIIOJIHEH B IOJIHOM 00BEME

[1l. Tlo mokazaremio omeHku KadectBa 2.1 «OOecmedeHue B OpraHU3AIUU
KOM(OPTHBIX YCIOBUHM JISl IPEAOCTABICHUS YCIYT» HEOO0X0IMMO 00ECTICUUTh

1 [Hanuyue v MOHATHOCTH HABUTAIIMU BHYTPH OpTraHU3aIINH.

2 |Hanmw4aue u qOCTYITHOCTH TUTHEBOW BOIBI

IV. Tlo mokazatemo omeHku kaudectBa 3.1 «OOopynoBaHue TEpPPUTOPHH,
npuieraroneld K OpraHu3annu, U e€ MOMemeHUud ¢ y4€ToM JOCTYIHOCTH JUIs
WHBAJHNI0B» HEOOXOIMMO 00ECTICUUTh:

Hanmuuwne BBIACJICHHBIX CTOSHOK IJISI aBTOTPAHCIIOPTHBIX CPEACTB
HMHBaJINJI0B

V. Ilo moka3zaremo oleHKH KadecTtBa 3.2 «OOecrieueHWe B OpraHU3aIUU
YCIIOBUM JOCTYITHOCTH, TIO3BOJISIIONTUX MHBAIHMIAM TOJIYdYaTh YCIyTH HApaBHE C
JIPYTUMH» HEOOXOIUMO:

JyOnupoBaHue HaaANKCel, 3HAKOB U MHOW TEKCTOBOW U Irpauueckoi
1 |urbpopMaIK 3HaKaMU, BHITIOJTHEHHBIMU PEIbePHO-TOYCHHBIM HIPUPTOM
bpaiiis.

B03MOXXHOCTB TIpEAOCTABICHHS HHBATUAAM TI0 CIYXY (CIyXy M 3PSHHIO)
YCIIYT cypaornepeBoaunKa (TU(I0CYpA0TIePEBOINKA)

[Tomomrs, oka3biBaeMasi pabOOTHUKAMU OpTraHU3alWHU, TPOIIEIITUMH
3 |HeoOxoanmoe oOyueHre (MHCTPYKTUPOBAHUE), (BOZBMOXKHOCTh
COTIPOBOKJEHUS paOOTHUKAMU OPTaHU3AIIIH).

JloTOTHUTEIbHBIE CBECHUS PECTIOHIEHTOB
[ToGombIie peknamMbl 0 MEPONIPUATUIX
YcTraHoBKa KyJIEpOB € BOJIOU
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